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New Policy 

Purpose:  To establish policies and guidelines related to installing and maintaining anti-virus software for 
Behavioral Health Services (BHS) Contracted Providers. 
 
Scope:   This policy applies to all BHS Contracted Providers who access the BHS Electronic Health 
Record (EHR) on any device not owned and maintained by DPH IT. 
 
Policy:  All workstations, laptops, and other systems that store or access Protected Health Information 
(PHI) or Personal Information (PI) must install and actively use comprehensive anti-virus software with 
automatic updates scheduled at least daily.   
 
 
Contact Person:   
Ambulatory Care Applications Manager, 415 255-3566 
 
Distribution: 
BHS Policies and Procedures are distributed by the Behavioral Health Services Compliance Office  
 
Administrative Manual Holders 
BHS Programs 
SOC Managers 
BOCC Program Managers 
CDTA Program Managers 

 


