Avatar VMware View App
User Guide voo_2021

Welcome to Avatar VMware View App! This is replacing the older WebConnect way of accessing Avatar
as of October 15, 2021. Specifically, this user guide is for our Avatar contract partners and community-
based organizations (CBOs) that will use Avatar VMware View App to access Avatar.

ACCESS

Access to the Avatar VMware View App is part of the Avatar onboarding process for our CBOs for new
staff. Existing WebConnect users can be given access but opening a request via the Avatar Help Desk.
Please note that the VMware Horizon Client software must be installed by your IT Support prior to
accessing Avatar.

REQUIREMENTS

Please confirm with your IT Support that this Horizon VMware Client has been installed on your
workstation before attempting to access Avatar via the Avatar VMware View App. The below
requirements must be completed or you will not be able to connect to Avatar via Avatar VMware View

App.

e The Horizon VMware Client v7 (5.0) must be installed to use the Avatar VMware View
App. This client can be download (Horizon Client for Windows 5.5.1) by accessing the
download page for Horizon VMware Client v7 (5.0) from here:
https://my.vmware.com/en/web/vmware/downloads/info/slug/desktop end user co
mputing/vmware horizon clients/horizon 7 5 0). Please note you will need the
assistance of your IT Support who will have the administrator level access to install the
client.

e You must have the correct group membership assignments added to your DPH AD
account.

e You must have an active DPH AD account and Avatar account.

e You must know your login information (account names and passwords).



https://my.vmware.com/en/web/vmware/downloads/info/slug/desktop_end_user_computing/vmware_horizon_clients/horizon_7_5_0
https://my.vmware.com/en/web/vmware/downloads/info/slug/desktop_end_user_computing/vmware_horizon_clients/horizon_7_5_0
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Step-by-Step User Instructions

Once you have your login credentials and confirmed you have the Horizon VMware Client installed,
proceed to the Avatar VMware View App URL (HTTPS://MYDESKTOP.SFDPH.ORG) to begin the login

process. Below is a screenshot of the San Francisco Health Network login page for the Avatar VMware
View App.

Secure Logon for
San Francisco DPH

Username

Password

| |

1. Go to HTTPS://mydesktop.sfdph.org.

2. Login using your Username and Password credentials.
3. Complete the DUO Authentication**.

[ mydeskicp sfiph.ong

**First time users will need to setup their DUO Authentication via the DUO Mobile phone app (for
additional instructions on DUO Authentication setup, contact the Avatar Help Desk).

Questions/Issues: Contact Avatar Help Desk(415.255.3788)
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4. After authentication, you will see “Avatar VMware View App” icon (shown above). Click on this
icon to begin the login process to get to Avatar.

5. You will see this ‘Select Client’ prompt at first login, click on VMWARE HORIZON (shown below).
Please contact your local IT Support to install the VMware Horizon Client on your computer
before proceeding.

Select client m

You can open the resource with VMware Horizon or HTMLS5 Client.
Please select one. You can download VMware Horizon from here, et By clicking on ‘Here’,

you can download and
install the VMware
Horizon Client before

proceeding.

|‘ | VMware Horizon | | HTMLS Client | | Cancel |

Questions/Issues: Contact Avatar Help Desk(415.255.3788)
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6. You will see this prompt (shown below) at first login, click on ALLOW to proceed.

Internet Explorer

P" Do you want to allow this website to open a program on
T your computer?
From: mydesktop sfdph.org
Program: WMware Horizon Client 32-bit

Address: vmware-view://mydesktop.sfdph.org: 443/ -~
%3Df7b1ecBd-e6e8-4289-a110-Tcd405d14ebb W

Always ask before opening this type of address

AMlow Cancel

Allowing web content to open a program can be useful, but it can
potentially harm your computer. Do not allow it unless you trust
the source of the content. What's the risk 7

3 YMware Horizon Client

e
A

Loading Application...
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8. Now, the Avatar window will display with the blue ‘Start myAvatar’ button.

DO NOT CLICK ON THE BLUE ‘Start myAvatar’ BUTTON YET.

Respond to the prompt to enable ‘Java SE Runtime Environment 8 Update 231’ at the bottom
of this window. Click on ALLOW to proceed (shown below).

http://in-avatarlbmw.in.sfdph.net/radplus/ir © = & myAvatar 2020 [Updates Cli...

myAvatar”

Start myAvatar™

[Updates Client:2353-0

This webpage wants to run the following add-on: 'Java SE Runtime Environment
8 Update 231" from "Oracle America, Inc.'.
What's the risk? Allow |~

9. DO NOT CLICK ON BLUE BUTTON YET. Another prompt will appear to enable ‘Java plugin’ at
the bottom of this window. Click on ENABLE (shown below).

http://in-avatarlomw.in sfdph.net/radplus/ir O = & myAvatar 2020 [Updates Cli...

myAvatar’

Start myAvatar™

| #9

The 'Java(tm) Plug-In 55V Helper' add-on from 'Oracle =
eri " is ready for use. Enable Don't enable

Americs, Inc.'is
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10. After responding to the prompts in Steps 8 & 9, you can now click on the Blue ‘Start myAvatar’
Button to launch the Avatar login window.

= [m] X
T http://in-avatarlbmw.in.sfdph.net/radplus/ir| tar 2020 [Updates Cli... Tl &

myAvatar”

Start myAvatar™

12. You will see a security prompt for ‘RadPlus WebStart’. Check the box ‘Do not show this again
for apps from the publisher and location above’ and then click on RUN.

= ™
x
Do you want to run this application? #12 I

Name: RADPlus-WebStart

y —— | Publisher: Netsmart Technologies, Inc.

Location:  htip://IN-AVTRMWO2.in.sfdph.net:80

This application will run with unrestricted access which may put your computer and personal
information at risk. Run this application only if you trust the location and publisher above.

Do not show this again for anps from the publisher and location above

U More Information Cancel

Questions/Issues: Contact Avatar Help Desk(415.255.3788)
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13. The Avatar Login window will display (shown below). Enter your Avatar login credentials
(System Code, Username and Password) to login to Avatar.

myAvatar 2020

i

¥ myAvatar....
r - LIVE -

System Code

Username

Password

Sign In

Questions/Issues: Contact Avatar Help Desk(415.255.3788)
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Printing to PDF

14. After running a report in Avatar, you will see the report window displayed (as shown below). On
the upper left-hand corner of this window is a PRINT icon. Click on this icon to display the
available printers and PDF print drivers.

You should be able to select the PDF driver labelled ‘Microsoft Print to PDF (v8)’ to save the PDF
to your local workstation desktop. You can also select your default printer if it is displayed.

= Print ®

General | # 14 | Businiess =

Select Printer
HMicrosoft XPS Documen
3@ Microsoft Print to PDF (v8)
Client Information Face Sheat Run Date: 7/7/2021
SUMMARY Y SR DR TESTCLIENT (1) Page 1 0f 3
< p
f:i':f = _prferznces ||| oo 08 Namber 1 Bithdate: 10/11/1977 Age: 43
on: o e SSN: 000-00-0000 Sex:  F
Comment: ki
N 8 Other ID#: 123 Language:Spanish
- Page Rang Marital: Separated Education: 9 Years
© Al Number of copies: |1 3: Disability: Mental Ethnicity: Central American
Fiafmn O Hispanic Crigin: Hispanic
€ Pages: 7 Collate e
ers and./or pags ranges
m:,;’;ﬂi';“cmﬂmmas F‘,,gmm& %.5.12 Last 12 Months: Last 24 Months:

Telephone Opening LastSenice Closing DSM-4 ICD-10 Clinician
Print Cancel | Apply | H15-854-7807  06/25/2021 ARMSTRONG, DAVIC

C. (012735)
60 38KYOP ABetter Way SF Outpatient Unknown  0S/11:2021 HOWARD, JOY
(38KYOP) (008044)
59 BHAC  ACCESS Sereening $15-503-4730 12119/2020  05/28/2021 n F32.9 BAUTISTAELIDA
608.9 N50819  (003888)
54 HR3B0PA HR360 Pre Admit Unknown  0S/31/2020 30500  F10.10  TORRESMAURICIO

(005983)

—— CLOSED EPISODES
Epi# Reporting Unit Telephone Opening LastSenice Closing DSM-4 ICD-10 Clinician

61 89492  Conard House Outpatient $15-854-7897 061412021 061242021 SANEMATSU,DEAN
Services (89492) (013198}

58 3BASMT Homeless Chidren's NV $15-437-3950 12/14/2020 1211872020 CLENDENIN-LEWOI
Ma'at (3BASWT) E,HEATHER (01442

57 BHAC  ACCESS Screening 4155034730 10/31/2020 1211972020 TORRES MAURICIQ

(005983)
12102020 TORRES,MAURICIO

715-1050 0911/2020  10M86/2020

3BGTOS ABETTER WAY, INC. 0-5

Questions/Issues: Contact Avatar Help Desk(415.255.3788)
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How to Logoff VDI

15. To logoff, begin by signout of the Avatar application and then closing the Avatar login window.
You can return to the browser windows which should still be on the San Francisco Health

Network page and, on the upper right-hand corner of this page, click on LOGOUT to end the
session.

[ SFOPH MyDesktop

Welcome to SFDPH MyDesktop © Logout

Applications and Links ~

=11
G Avatar

VMware View App

This product Is icersed from FS Netwarks. © 1995-2021 FS Networks. All ights resenved.

16. You will be returned to the below window. This window is confirmation that you have closed
the session. You can exit this browser window.

Bl BIG-IP logout page

Your session is finished.

Logged out successfully.

Thank you for using SF DPH MyDesktop

To open a new session, please dick here.

Questions/Issues: Contact Avatar Help Desk(415.255.3788)
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