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Highlights

What's New?
1. The ANSA items are embedded

2. There is a new section where the clinician can indicate the areas of focus for
treatment

3. There is a new area where the clinician can indicate that the client is on
“Maintenance”

a. Maintenance is defined as a client performing optimally and the goal of
treatment is to prevent deterioration in level of functioning. Providers
wanted a mechanism to indicate that such clients should not be included
on ANSA obijectives.

b. In order to qualify to be on “maintenance” the client cannot have any
ANSA items rated as a 3

c. We have created a system that checks for scores of 3. This is displayed
as 2 separate check boxes where each represents a set of ANSA
items. Unfortunately, there is no way to merge this into one checkbox

4. Unfortunately, the carry forward option is only available once the clinician
has completed one entry in the new form.



Highlights (Continued)

What's the difference between the Long and the Short form?
1. Medical History and Physical Health
a. Long: discreet questions
i. Last Physical Exam
ii. Date and results of most recent PPD
iii. Checklist of Medical History
2. Criminal Justice History
a. Short: Criminal Justice History current/past (Y/N)
b. Long: discreet questions
i.  Assault on persons within last 90 days or Past (Y/N)
ii. Property Damage within last 90 days or Past (Y/N)
iii. Weapons Involved within last 90 days or Past (Y/N)
iv. Probation within last 90 days or Past (Y/N)



Search Forms

Pre-selecting your client: You can pre-select your client before opening a form by
highlighting the client and then selecting the form you wish to open. You will not
have to enter the client’s name or BIS number.

* Inthe Search Forms box, type “combined”
e Click on Adult/Older Adult Assessment (Combined
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Adult Older Adult Assessment

(Combined): Presenting Problem

o 2. RISK ASSESSMENT

2 3. PSYCHOSOCIAL AND F...
o 4. MENTAL HEALTH HIST...
o 5. SUBSTANCE USE

o 6. MEDICAL HISTORY

o 7. MEDICATIONS

o 8. CRIMINAL JUSTICE HL...
= 9. MENTAL 5TATUS EXAM
o 10. CLIENT STRENGTHS

o 11. CLINICAL FORMULAT...

TR NI
L@ |8 | w |

Update Client Data

~Date of Assessment/Rating

_|b9;10{2020 F—E'] n

A ment Typ
| Short I Long

~Assessment Category
| Initial
(L) Annual Assessment Update

~Twould like to start with a blank: assessment

_|_|Yes

~Client was linked to Interpreter Service

) Yesg I ) Mo

@ ~Status - Draft / Pending Approval / Final @
@® praft || Final
() pending Approval

~Supervisor to Motify

Supervisor to Motify Outgoing Comments

Attestation:

The provider submitting this assessment certifies that the information therei
is current and in compliance with all Federal, State and City and County of
San Francisco regulations.

Language

Other

1A. PRESENTING PROBLEM

Include A) identifying info, B) criteria to justify DSM dx including current SYMPTOM S, BEHAVIOR, IMPAIRMERNTS IN FUNCTIONING, duration, frequer
severity, C) impact on life / behavior leading the client to seek senices, D) client’s primary concern / goal, E) cultural explanation for problem ! illness in
client’'s own words, (if EPSDT, state why childly outh will not progress developmentally as appropriate without treatment).
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A/OA Assessment (Combined):

Presenting Problem cont.

¥

1B. JUSTIFICATION FOR CONTINUED TREATMENT

Include current/continuing SYMPTOMS, BEHAVIOR, andior IMPAIRMENTS IN FUNCTIONIMNG justifying current diagnosis, medical necessity and cont
need for treatment. Include significant changes in last year.

=]

ANSA Ratings - Behavioral Health Needs
ND=Np Data; 0=No Evidence; 1=Mid-History, Sub-Threshold Watah; 2=Moderate-Need for action; 3=5evere-Need for immediate/intensive action

~Psychosi g ~Interpersonal Problems Due to Personality K
I ND (o ()1 2 (3 __/ND 0 ()1 L2 ()3

~Depression Q —Adjustment to Trauma Q
. ND | ( o ()1 )4 ()3 __/ND (o ()1 (2 ()3

~Anxiety Q@ ~Mania 9

WD Lo @ L2 3 - L0 U1 )2 ()3

~Impulse Confrol -4 ~Sleep Disturbance "
| MND Lo ()1 ()2 ! | ND ] ()1 ()2 ()3



Adult/Older Adult A

Adult Older Adult Assessment

(Combined): Risk Assessment

o 1. PRESENTING PROBLEM
2 RISKASSESSMENT

o 3. PSYCHOSOCTAL AND F...

o 4. MENTAL HEALTH HIST...

o 5. SUBSTANCE USE

o 6. MEDICAL HISTORY

o 7. MEDICATIONS

o 8. CRIMINAL JUSTICE HI...

o 9. MENTAL STATUS EXAM

= 10. CLIENT STRENGTHS

o 11. CLINTCAL FORMULAT...

B NN
Lo 8 | w |
Update Client Data

2. RISK ASSESSMENT

Elaboration of ALL risk factors, note frustation tolerance, hostility, paranoia, violent thinking and gambling behaviors. Any AMNSA risk item rated a 2 or 3
should be noted. Also, include protective factors that might lessen risk, such as client's commitment to self-control and invelvement in treatment.

' 2

w

ANSA Rating - Danger to Self

_Danger to Self Q O=None; 1=History but no recent intent, ideation or feasible plan;

Lo )t (2 ()3

2=Recent ideation, intention, plan that is feasible and/or history of
potentially lethal attempt;

3=Current ideation or command hallucinations re: self-harm, current intent,
plan that is immediately accessible and feasible, and or history of multiple
potentially lethal attempts

ANSA Rating - Danger to Others

—Danger to Other ) O=None; 1=History but not recent intent, ideation or feasible plan;

2=Recent homicidal ideation, physically harmful aggression or dangerous
fire setting, but not in past 24 hours. Has plan to harm others that is
feasible;

3=Acute homicidal ideation with an accessible, feasible plan of physically
harmful aggression, or command hallucinations invoiving hanm of others,
or intentionally set fire that placed others at significant risk of harm.

LJO
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Adult Older Adult Assessment

(Combined): Risk Assessment cont.

ANSA Rating - Grave Disability
O=MNone; 1=History of difficulty providing for basic physical needs, or
1? current minor difficulty but farm unlikely;

~Grave Disability
Ow Oy Ui Oz (S
2=Difculty providing for basic physical needs. At risk of endangering self

3=Unabile to provider for food, clothing and shelter to the extent that he or
she has endangered him or herself and there is evidence of physical harm;

ANSA Ratings - Risk Behaviors

MD=No Datz; 0=Mo Evidence; 1=History-mild; 2=Moderate-Need for acton; 3=Severe-Meed for immediate/intensive acdon

~Self-injurious Behaviar ¢ ~Command Hallucinations i
I/ ND (Jo (1 ()2 L3 _ND Qo B O1 ()2 3

~Exploitation @ ~Hoarding <&
_ND | 0 { )1 () .3 _JND 0 ()1 ()2 .3




A/OA Assessment (Combined):

Psychosocial and Family Hx

Adult/0lder Adult A

= 1. PRESENTING PROBLEM | | 35 pF| EVANT CONDITIONS AND PSYCHOSOCIAL FACTORS AFFECTING PHY SICAL AND MENTAL HEALTH
o 2. RISK ASSESSMENT

_ e.q. living situation, family, employment, daily activities, social support, cultural and linguistic factors, history of trauma, criminal justice history, etc.

o 4, MENTAL HEALTH HIST...
o 5. SUBSTANCE USE

o §, MEDICAL HISTORY

o 7. MEDICATIONS

o 8. CRIMINAL JUSTICE HIL..
o 9. MENTAL STATUS EXAM
o 10. CLIENT STRENGTHS

o 11. CLINICAL FORMULAT...

| 1
% =

ANSA Ratings - Life Domain Functioning / Acculturation

NA=Not Applicable; ND=No Data; 0=No Evidence; 1=Mild-History; 2=Moderate-Need for action; 3=Severe-Need for immediate/intensive action
~Cultural Str @ ~Employment Q
ey E o (L) MD L0 {1 [ J2 [ )3 L NA f\_/ ND ]
L (X I B = | ~Family Functioning Q@ Lt wJ2 L2
[ MND o ()1 [ ()3 ~Social Functioning @
1 | I | L 1 { [ ]
~Living Skills @ ND e 1 A2 3
Update Client Data . ND (o (1 L2 ()3 ~Lonelines o
; ; - |/ ND o ()i U 2 ()3
~Residential Stability o
L) MO o @) [ J2 (J3 ~Sexual Development @
. ND (Jo L)1 (J2 (J3

Cultural Identification (race, elfgnicity, spirituality, sexual orientztion) N




A/OA Assessment (Combined):

Psychosocial and Family Hx cont.

Childhood (where, who reared / lived in house where grew up, important / traumatic events, school experience and performance, histary of phy sical /
sexual abuse, placement history )

| ~[F

Adolescence (school and acovities, friendships / relationships, sexual experiences, raumas, leaving home, placement history)

Adulthood (military service, marriage / divorce, children, geographical changes, traumas, current relatonship with family / significant others)

3B. AT ANNUAL ASSESSEMENT
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Adult Older Adult Assessment
(Combined): Mental Health Hx

Adult/0Older Adult Assessment (Combined) #

o 1. PRESENTING PROBLEM
o 2, RISK ASSESSMENT

o 3. PSYCHOSOCIAL AND F...
= 4. MENTAL HEALTH HIST...
o 5. SUBSTANCE USE

o . MEDICAL HISTORY

o 7. MEDICATIONS

o 8. CRIMINAL JUSTICE HI...
o 9, MENTAL STATUS EXAM
o 10. CLIENT STRENGTHS

o 11. CLINICAL FORMULAT...

L Ja | ®
G

4. MENTAL HEALTH HISTORY OF CLIENT AND FAMILY

Current/past conditions, treatment history, level of treatment, family history.
Describe most effective freatment and problems with treatrment. Include dates, duration, precipitant, and provider contact if known.
Include all mental health services, hospitalizations, residential and day freatment, crisis services, case management, and psychological assessment.

1

e

Mumber of PES/Crisis Services/Inpatient Hospitalizations/IMD stays in the past year

11



Adult Older Adult Assessment

(Combined): Substance Use

e g

o 1. PRESENTING PROBLEM

o 2, RISK ASSESSMENT

o 3. PSYCHOSOCIAL AND F...

o 4. MENTAL HEALTH HIST...
5.SUBSTANCEUSE

o 6. MEDICAL HISTORY

o 7. MEDICATIONS

o 8. CRIMINAL JUSTICE HI...

o9, MENTAL STATUS EXAM

o 10. CLIENT STRENGTHS

o 11. CLINICAL FORMULAT...

-
Lo |

A | »
B | w |

Update Client Data

5. SUBSTANCE USE (Current/Past)

Include substances used, including alcohol, tobacco, and caffeine as well as illicit, prescribed and over the counter drugs (if any). Also include date of
last use and longest period sober.

~[F
a2

Indicate Substance Used, if applicable

|| Alcohal
|__| Hallucinogenics
|| Amphetamines

| Marijuana
|| Cocaine / Crack
| Benzodiazepines

| Dpiates || Prescription Drugs
| | Caffeine | | Tobacco / Nicotine Other substances
|__| Inhalants |__| Other

ANSA Ratings - Substance Use

ND=Np Datz; 0=No problem; 1=Mild problem; 2=Moderate problem; 3=Severe problem

~Substance Use @
I ND (Jo (1 ®: '3

~Stage of Recovery. @ ~Severity of Use @
./ ND )0 - L - )3 ./ ND . g .- )3
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Adult Older Adult Assessment

(Combined): Medical History

m M““:.,o“er e (cnmb_lne.l} * _

= 1. PRESENTING PROBLEM
o 2, RISK ASSESSMENT

o 3. PSYCHOSOCTAL AND F...
o 4. MENTAL HEALTH HIST...
o 5. SUBSTANCE USE

o6 MEDICAL HISTORY
o 7. MEDICATIONS

= §. CRIMINAL JUSTICE HI...
o 9, MENTAL STATUS EXAM
o 10. CLIENT STRENGTHS

o 11. CLINICAL FORMULAT...

e [ »
(O (. | |

Update Client Data

6. MEDICAL HISTORY AND PHYSICAL HEALTH CONCERNS
Include past/current illness and medical condition.
Enter Primary Care information in the "Update Cliznt Data™ form.

Primary Care Physician informaticn has been
reviewsd s update [if necessary)

I:I'I'E

-

-

~AMNSA Rating - Physical § Medical

I ND (i ()1 Tz {3

Q ND=No Data: 0=No Evidence; 1=Mild-Histo@—=Moderate-Need for action;
2=Severe-Need for immediate/intensive action

Last Physical Exam Last Dental Exam

By whom [ where By whom [ where

¥

Diate and results of most recent PPD or chest X-ray, with PPD history (update if applicable)

|E
Results read by whom [ where
Treatment (if applicable)
-
|B
-
Allergies (include food, medications, and other)
~0F
L orm
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Adult Older Adult Assessment

(Combined): Medical Hx cont.

Relevant Medical History [Complete checklist and comment below)

WBgi-nt changes _B:asei-re weight (if able to obtain)
—~Cardiovascular [ Respiratory -, culo k latal
& iy E@@ wm
[ ] i | | copp
|:| Palpitation |:| Coronary Artery Disease Infectio
|| Smoking | |-|1va1[:5

Gastrointestinal f Bowel _ Mervous System |

~Endacrin — — § Dm
LJ : Dw& ~ Skin
Dm e sear ¥ tmion e m} | Rash

—Genital f Urinary / Bladder - ~Hematology [ Oncology

| | Incontinence || Mecturia | | Cancer L] Anemia

| | Frequency | | Retention | | Blood Disorder

| | Urgency | | Urinary Tract Infection :

| | Pregnant | | PID &

I Mencpause ey

Othear

| ~[F
| (=]
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Adult Older Adult Assessment

(Combined): Medical Hx cont.

Signficant ies {update f applicable) .
— e {
i izstions (updste “Fpiﬁig} éf\ s ij‘ ks d&;‘:
Lt
Chronic Thess P s Vo N ;‘@
:Liva'i:isease ‘fﬁ;_ ,..r‘%;_ {’ﬁ; | _ 1*'
. 1 = = o e
A
Significant Famity Medical History (update if applicable) o
| E _,‘.il
! ¥
[Py
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Adult Older Adult Assessment

(Combined): Medications

I i -

o 1. PRESENTING PROBLEM

o 2, RISK ASSESSMENT

o 3. PSYCHOSOCTAL AND F...

o 4, MENTAL HEALTH HIST...

o 3, SUBSTAMCE USE

o 6. MEDICAL HISTORY
°7.MEDICATIONS

o 8. CRTIMINAL JUSTICE HL...

o 9, MENTAL 5TATUS EXAM

o 10. CLTENT STRENGTHS

o 11. CLINTCAL FORMULAT...

- 4 [
Lo [ 8 | w |

7. MEDICATIONS

Include all current medications, name of prescriber and known allergies or adverse reactions to medications (per client report).
Include previous medications and OTC medications if relevant. Also note medication adherence issues.

Psychotropic

|

3

(3}

-

.|
ANSA Rating - Medication Compliance
~Medication Compliance
| NA
[ )1

? NA=Mot applicable, client not an meds; ND=No Data; 0=MNo problem:;
1=Inconsistent use/reminders needed;
2=Somewhat non-adherent;
3=Refusal/sbuse of meds

| ND Lo
[ )2 3
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Adult Older Adult Assessment

e ——

(Combined): Criminal Justice Hx

o 1. PRESENTING PROBLEM
o 2. RISK ASSESSMENT
o 3. PSYCHOSOCTAL AND F...
o 4. MENTAL HEALTH HIST...
o 5. SUBSTANCE USE
o 6. MEDICAL HISTORY
o 7. MEDICATIONS

‘© 8 CRIMINAL JUSTICE L.
o 9. MENTAL STATUS EXAM
o 10. CLIENT STRENGTHS
o 11. CLINICAL FORMULAT...

o4
Lo (&

»
= |

Autosaved at 3:01 PM
Update Client Data

8. CRIMINAL JUSTICE HISTORY

~Criminal Justice History - Current

) Yes Mo

DESCRIBE INVOLVEMENT/INCIDENTS

~Criminal Justice History - Past

) Yes . Mo

Including dates, types of crimes or incidents of violence, involvement in parole/probation; and hx of incarceration, if any.

ANSA Rating - Criminal Behavior

~Criminal Behavior

Q MD=No Data; O=No Evidence; 1=History-Mild, 2=Moderate-Need for action;
. ND [ Jo (11 [‘_) 2 )3 3=Severe-MNeed for immediate/intensive action

—Assault on Persons - Within last 90 days

[ ) Yes L Mo
~ Threat to Persons - Within last 90 days
| Yes 1 MNo

—Property Damage - Within last 90 days

L J Yes L) Mo

~Weapons Involved - Within last 90 days

L ¥es () No

L

~Legal History - Within last 90 days

|| Yes . I Mo

~#ssault on Persons - Past

L J Yes L No

~Threat to Persons - Past

) Yes L No

—Property Damage - Past

L J Yes L No

—Weapons Involved - Past

o ves N

—Legal History - Past

| Yes . I MNo

17



° A/OA Assessment (Combined):

Criminal Justice Hx cont.

Legal Status (if applicable)

_Parole - Within tgn'»rs
() Yes % Mo -h
.-Ad]d n last 90 days

% [)Hn %

ﬁ;? Within last 90 days '\?
. No

~Probation - Within la tg & ~Probation - Pas
O‘r&; ‘;

18



Adult Older Adult Assessment

(Combined): Mental Status Exam

o 1. PRESENTING PROBLEM
o 2. RISK ASSESSMENT 9. MENTAL STATUS EXAM

o 3. PSYCHOSOCIAL AND F... A) Attitude, B) Appearance, C) Movement, D) Speech, E) Affect, F) Mood, G) Thought Process/Content,

o 4, MENTAL HEALTH HIST... H) Insight/Judgement, I) Memory and Orientation, 1) Suicidal/Homicidal Ideation, K) Intelligence, L) Halludnations/Tlusions

o 5. SUBSTANCE USE

o 6. MEDICAL HISTORY |

o 7. MEDICATIONS l

o 8. CRIMINAL JUSTICE HL...
© 9. MENTAL STATUS EXAM

o 10. CLIENT STRENGTHS

@ 11, CLINICAL FORMULATION

19



Adult Older Adult Assessment

(Combined): Client Strengths

Adult/Older Adult A

o 1. PRESENTING PROBLEM

o 2. RISK ASSESSMENT

o 3. PSYCHOSOCIAL AND F...
o 4. MENTAL HEALTH HIST...
o 5. SUBSTANCE USE

o 6. MEDICAL HISTORY | ‘g
o 7. MEDICATIONS

o B. CRIMINAL JUSTICE HL...
o 9. MENTAL STATUS EXAM

o 11. CLINICAL FORMULAT...

10. CLIENT STRENGTHS

Describe client strengths in achieving treatment plan goals. Can include family, social connectedness, optimism, falents and interests,
educational, volunteering, spiritual and religious, community connecton, natural supports, resiliency, resourcefulness, etc.

i E »
Lo (& | = | || ——

ANSA Ratings - Client Strengths

Aut | at 3:01 PM NO=No Datz; 0=Significant strength present: 1=Moderate level of strength present: 2=Mild level of strength present: 3=Strength not present

IrisEeE i 1o ~Optimism / Hopefulness @ ~Resiliency @

L ND I L L\ ]2 | )3 I ND w0 L1 L2 . 3

~Community Connection @ —Resourcefulness Q@
() ND (o (11 [_I'2 (13 (_J) ND (o (J1 (2 (13

~Spiritual / Religiou @ ~Family @
L_ ) IND o i J1 '::l 2 3 L ND o L)1 L2 WJ3

~Involvement in Recovery [ Motivation for Treatment: 4 ~Talents [ Interest: @
L_J) ND LJo L J1 L J2 L3 () ND (Jo (L)1 L2 L J3

~Social Connectedne: @
) ND (o '@%! {2 (rs
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Adult Older Adult Assessment
(Combined) Clinical Formulation

Adultf/Older Adult Assessment (Combined) &

o 1. PRESENTING PROBLEM

o 2. RISK ASSESSMENT

o 3. PSYCHOSOCIAL AND F...
o 4, MENTAL HEALTH HIST...
o 5. SUBSTANCE USE

o 6. MEDICAL HISTORY

o 7. MEDICATIONS

o 8. CRIMINAL JUSTICE HL..
o 9, MENTAL STATUS EXAM

o 10. CLTENT STRENGTHS

11. CLINICAL FORMULATION, RECOMMENDATION, DISPOSITION

Include current clinical information, hy pothetical reas ons /context for presentation problem that supports your recommendation for treatment w ith modali
and frequency. f assessment 5 an ANNUAL UPDATE, include client's progress toresponse to Tx Plan objectives .

| @
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A/OA Assessment (Combined): Clinical Formulation

Priorities for Treatment

NEW! The Priorities for Treatment section below is an opportunity for you to indicate
what problems or strengths you and the client plan to work on during your meetings .
Each box will be populated with ANSA items that are rated as 2 or 3.

Priorities for Treatment

There are five boxes below, labelled with one of the five domains of the ANSA. Each box contains the name of all ANSA items in that domain which you
rated as actionable (i.e., either a 2 or a 3). If there are no ANSA items in the box, that implies that you did not rate any ANSA items as actionable.

Next to each ANSA item in the domain box is a blank checkbox Please click the checkbox of each ANSA item you will focus on and help the
client improve on during the course of treatment.

You may have "maintenance” clients in your caseload, that is, clients for whom you have no expectations for improvement. Such a client cannot have any

ANSA item rated as a 3. If you consider a client to be "maintenance,” click on the checkboxes in both "Box 1" and "Box 2" in the maintenance section
below. If there are not checkboxes in either Box 1 or 2, that implies the client has an ANSA item rated as a 3.

Behavioral Health Needs Life Functioning and Acculturation

Risks / Risk Behaviors Client Strengths

Substance Use / Med Compliance

22




A/OA Assessment (Combined): Clinical Formulation

Maintenance Only

NEW! This section allows for a client to be designated as Maintenance Only.

* NOTE: BHS does not expect the majority of our clients to be considered
Maintenance Only. Instead, this option is designed for specific instances where
clients are functioning optimally and the goal of treatment is to maintain their
current level of functioning.

* Providers wanted to a way to exclude such clients from the ANSA Obijective

e To qualify for Maintenance Only, no ANSA item can be rated as 3.

* These boxes represent the analysis of any 3’s.

* If both boxes are present and available to be checked, then the client can be
considered Maintenance Only

Maintenance Only

Checkingboth BOX 1 and BOX 2after all ANSA items are complete will mark this as Maintenance Only.

[ ] + [ = Maintenance Only

23



The New Adult/Older Adult Assessment
(Combined) will go LIVE on November 29, 2020

The current versions of the A/OA Assessment
Long, Short, and separate ANSA will remain
active until November 30, 2020 so that you
have time to finalize any remaining documents.

24



° Additional Resources

If you need help accessing the form, please
contact the Avatar Help Desk at:
avatarhelp@sfdph.org

25
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