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Highlights
1. New form that more closely aligns with the needs of Crisis Residential (Adult 

Diversion Units) and Urgent Care programs
2. What is the difference between the Crisis Residential and Urgent Care 

Assessment Types
a. Crisis Residential:  ANSA items and other are required
b. Urgent Care:  ANSA items are greyed out
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Search Forms

Pre-selecting your client:  You can pre-select your client before opening a form by 
highlighting the client and then selecting the form you wish to open.  You will not 
have to enter the client’s name or BIS number.
• In the Search Forms box, type “crisis”
• Click on Crisis Res/Urgent Care Assessment



4

Crisis Res/Urgent Care 
Assessment:  Presenting Problem
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Crisis Res/Urgent Care 
Assessment:  Risk Assessment
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Crisis Res/Urgent Care Assessment:  
Psychosocial Factors and Mental Health Hx



7

Crisis Res/Urgent Care 
Assessment:  Substance Use
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Crisis Res/Urgent Care Assessment:
Medical Hx and Medications
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Crisis Res/Urgent Care Assessment:
Criminal Justice Hx and MSE
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Crisis Res/Urgent Care Assessment:
Client Strengths & Clinical Formulation



Timeline

The Crisis Res/Urgent Care Assessment will go 
LIVE on November 2nd, 2020.
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Additional Resources

If you need help accessing the form, please 
contact the Avatar Help Desk at:  
avatarhelp@sfdph.org
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