
The Whistleblower Program, operated by the Controller’s Office, receives complaints regarding the misuse of City funds, improper 
activities by City officers and employees, deficiencies in the quality and delivery of government services, and wasteful and inefficient 
City government practices.  There are a number of ways to file a complaint.  Go to www.sfcontroller.org and click on the Frequently 
Requested tab to access the Whistleblower complaint instructions in the drop down menu. 
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Welcome New Chief Information Officer 
Please join me in welcoming Bill Kim as the new Chief Information Officer. Bill comes to us 
from Dignity Health (formerly Catholic Healthcare West), where he served as the Director of IT 
for the past 4 years.  Bill is ITIL (IT service  management methodology) certified professional 
with over 16 years of healthcare leadership experience in acute and ambulatory settings, with 
extensive experience in IT service delivery methodology, project management, clinical and non-
clinical technologies, as well as operational and strategic planning. We look forward to having 
Bill help us as we align our IT organization to better meet the challenges that lay ahead for our 
department in this exciting time of healthcare changes, so we may continue to support our 
mission and community. 
 
OBOT Program Marks Year 10 
The Office-Based Opiate Treatment (OBOT) program celebrated ten years of service in San 
Francisco with a celebration on August 7th to acknowledge the dedication of OBOT staff in 
treating opiate addiction and the success of OBOT clients who benefit from the program. 
 
The Novel OBOT program, which served as a pilot program for the State of California, provides 
a licensed narcotic treatment program with methadone fully integrated into three San Francisco 
Department of Public Health Primary Care clinics—Tom Waddell Urban Health Clinic, Potrero 
Hill Health Center and San Francisco General Hospital Ward 86. 
 
SFDPH collaborated for several years with local substance abuse treatment providers, 
pharmacists, the Drug Enforcement Agency, and the California State Department that regulates 
drug treatment programs, to design and obtain federal approval before opening this unique 
program in 2003.  
 
The program allows individuals who are addicted to opiates—such as heroin—to receive 
treatment from their primary care provider so that all of the patients’ health conditions are treated 
in a holistic way. This is important because many drug users have co-occurring medical 
conditions that can be complex and dangerous if their medical provider lacks knowledge of their 
drug use or participation in drug treatment. 
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Two SFDPH pharmacies, one at San Francisco General Hospital and the other at Community 
Behavioral Health Services, play a central role in providing client monitoring and methadone 
dosing. The OBOT clients have built positive relationships with the pharmacy staff and also with 
substance abuse counselors, nurses and physicians at their primary care homes. OBOT was an 
early model of integrating substance abuse treatment into primary care settings and helped 
physicians and nurses at Tom Waddell and Potrero learn to recognize and treat heroin addiction 
along with other health conditions.  
 
Provision of integrated care is a central concept of Health Care reform under the Affordable Care 
Act.  Ward 86 is a new OBOT site that provides HIV care in addition to primary care and 
addiction treatment. 
 
The August 7th celebration recognized the dedication of many DPH staff and community 
providers who were essential to developing the program as well as those  who currently provide 
excellent care to OBOT clients. 
 
Clarification on Bathhouses 
The Department has been asked recently to clarify the position regarding new bathhouses in San 
Francisco.  The questions stem from historical recollections of the debate on the closure of 
businesses where men met other men for sex; some of these businesses were bathhouses or what 
was referred to as the “baths.”  I am attaching an FAQ that we have been distributing to our 
community partners and others who inquire about this topic.  It is also posted on the SFDPH and 
SFHIV websites.  
 
San Francisco TB Patients to Participate in Smart Phone Medication Study 
This fall, the San Francisco Tuberculosis Unit will be one of three health departments in the U.S. 
to provide daily observation of anti-tuberculosis medications by smart phone to selected patients.   
The program is part of a study led by the University of California, San Diego in conjunction with 
the TB programs in San Diego, New York City, and San Francisco. Patients are given a 
videophone, videotape themselves taking medications, and send the videos to a HIPAA secure 
portal where TB program staff can view and record the medication administration.  The program 
has been piloted in San Diego and has been quite successful at providing a more flexible, cost 
efficient approach to directly observed therapy. 
 
Innovation Hub 
I am pleased to announce that the San Francisco Department of Public Health was selected as 
one of three inaugural "Innovation Hubs" by the Center for Care Innovations (CCI).  Many 
thanks to George Su, MD who led the effort along with the core team of Jonathan Fuchs, MD, 
Lisa Johnson, MD, Lisa Golden, MD, and Suzan Liao, a friend and colleague of  Dr. Su who is 
global head of operations at Clorox, and is working with us on a pro-bono basis.    
 
Our success was predicated on a strong track record of innovation, including the IDS Innovation 
Committee's work, eReferral, our telehealth work (teleretinopathy and teledermatology), novel 
approaches to improving access to diagnostic testing (Zio patch, home sleep studies) and 
explorations of email/texting to improve med adherence.  Both Drs. Su and Golden were 
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previously sponsored by California Healthcare Foundation to participate in the Stanford 
Biodesign program.  
 
CCI's focus in choosing the Hubs was clearly on the healthcare delivery system, but we at 
SFDPH wanted to make sure we were synergizing across the Department, so the core group 
spans Population Health, Community Programs and San Francisco General Hospital.  
Additionally, our focus areas were chosen to align with the SFDPH's health reform priorities.  
 
While the grant funds are small ($50K/year for two years, primarily for project management 
support), it also comes with an Encore fellow who will assist with strategic and business 
planning, and CCI facilitated exchanges with the two other Hubs and selected vendors.  In 
addition, both Drs. Su and Fuchs were selected to participate in the Innovation Catalyst program 
which is a 6 months innovation bootcamp/networking opportunity.   
 
I know the Commissioners join me in congratulating the team and we look forward to providing 
the Health Commission with updates on the work as we move forward.    
 
SFGH General Medicine Clinic Wins Gage Award 
Another example of our successful efforts to strengthen primary care and get ready for health 
reform has been recognized. I am pleased to announce that San Francisco General Hospital’s 
General Medicine Clinic won the 2013 Gage Award Honorable Mention from America’s 
Essential Hospitals (formerly NAPH). The honor goes to the clinic’s Care Management Program 
that works to decrease hospitalizations of complex clinic patients who are frequently admitted to 
the hospital.   
 
The program,  led by Liz Davis, MD, improves health outcomes through focused care 
coordination and health coaching. It was developed in collaboration with the San Francisco 
Health Plan and the San Francisco Department of Public Health case management, supportive 
housing and primary care departments to share best practices and avoid redundant services. After 
just one year, care management patients reduced their hospital days by 49 percent and 
emergency department visits by 21 percent, by learning how to care for themselves. 
 
As we move into full implementation of the ACA in January, program innovations such as this 
will be essential to our success. 
 
 
Asthma Task Force Releases New Report on Pediatric Hospitalizations 
The SF Asthma Task Force has just published the findings from two human subject research 
projects conducted with clinical partners at California Pacific Medical Center (CPMC) California 
and St. Luke’s campuses and SF General Hospital (SFGH).  The results were released in the 
Task Force’s August 2013 report, Causal Factors Perceived by Medical Providers and Patient 
Families for San Francisco Pediatric Asthma Hospitalizations and Proposed Interventions.   
 
Both the CPMC and SFGH studies surveyed family caregivers of children and adolescents, age 
birth to 18 years of age, who were hospitalized for asthma during a two year period at those three 
hospitals. The surveys examined the perceptions of the child’s parent or other family caregiver 
regarding the factors that lead up to the child’s hospitalization. Both studies also collected 
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information by holding focus groups with medical providers, both doctors and nurse 
practitioners, who admit pediatric patients to CPMC, St. Luke’s and SFGH hospitals for asthma-
related causes.  The focus groups examined medical providers’ opinions on the causes of 
pediatric asthma hospitalizations and how such hospitalization might be prevented.  The report 
can be accessed on the Task Force website, www.sfgov.org/asthma. 
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COMMUNITY HEALTH NETWORK 
SAN FRANCISCO GENERAL HOSPITAL & TRAUMA CENTER 
 August 2013  

Governing Body Report - Credentialing Summary  
 (7/16/13 BUSINESS-MEC) 

  
 8/2013 07/2013 to 06/2014 
   
New Appointments 12 19 
    Reinstatements   
   
Reappointments 58 109 
   Delinquencies:   
   Reappointment Denials:   
   
Resigned/Retired: 24 34 
Disciplinary Actions   
Administrative Suspension   
   
Restriction/Limitation-Privileges   
   
Deceased   
   
Changes in Privileges   
   Voluntary Relinquishments 18 30 
   Additions 19 35 
   Proctorship Completed 18 36 
   
 
         
Current Statistics – as of 7/1/13   
   
Active Staff 509  
   
Courtesy Staff 495  
   
Affiliated Professionals (non-physicians) 245  
   
TOTAL MEMBERS 1,249  
 
 
Applications in Process 131 
Applications Withdrawn Month of August 2013 0 
SFGH Reappointments in Process 9/2013 to 11/2013 163 
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LAGUNA HONDA HOSPITAL AND REHABILITATION CENTER 
 August 2013 

Health Commission - Director of Health Report 
(August 8, 2013 Medical Exec Committee) 

  
  (FY 2013-2014) 
 August Year-to-Date 
   
New Appointments 3 6 
    Reinstatements 0 0 
   
Reappointments 3 10 
   Delinquencies: 0 0 
   Reappointment Denials: 0 0 
   
Resigned/Retired: 0 3 
Disciplinary Actions 0 0 
   
Restriction/Limitation-Privileges 0 0 
   
Deceased 0 0 
   
Changes in Privileges   
   Additions 0 0 
   Voluntary Relinquishments 0 0 
   Proctorship Completed 1 2 
   Proctorship Extension 0 0 
   
   
Current Statistics – as of 8/1/2013   
   
Active Medical Staff 37  
   
As-Needed Medical Staff 14  
   
External Consultant Medical Staff 45  
   
Courtesy Medical Staff 1  
   
Affiliated Professionals  6  
   
TOTAL MEMBERS  103  
 
 
Applications in Process 2  
Applications Withdrawn Month of August 2013 0  
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