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San Franciseos Department of Public Mealth
MONITORING REPORT SUMMARY

Pravider: NorCal Madicat Temps

Program Reviewed:  Par Diem Pharmacy Registey Personnal Sier SFGH Jail Serviess & LHH
Date of Visie Dats of Repord: July 28, 3048
Roview Period, 07/01/2008 - 835/2010 Bivared Contract Amount: £1,700,000

Program/Contract Managon  Shoron Kotabe
LFH Review Team {eadsr firsth: David Woonds, Fred Hom, Baotram Nguyen

ProganvGontracior Representatives:  Bryan Medlin and Kristing Glaves

Prooram Bating,
4 = Commerdable/Excesds Standards 3 = Accentableicets Slandards
2 = Improvement Neaded/Below Stendands 1 = Unacceptabie

Ceregories Rater:

3 Program Performance 3 PFrogram Compliance 3 Clierd Satisfaction

Bub Ueteoarias Reviewed:

Program Peformanos Program Compliance Client Satisfaction
Timelinese of Responss Senvices - Pharmacy Personne Customer Servics

{Comphiancs to Cliy &
County Heguiraments)

Guality and Cluantily of Work Crder Fill Rate Prablems anyg Grievances
Pharmasy Personne! Timelingss of Invoices
{Profossionalism)
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Contractor: MorCal Medical Temps

FY 09-19

(PROGRAM PERFORMANCE (Performance inditators per contract) | |

Order for Services — Timeliness of Resnonse Rating: 3.8

& Once baving received the request for services, the contzactor must ackhowledge the request
for services, either positively or negatively, within:

a)

b)

)

Seventy-two aours {72) hours from reseipt of the request, when the reguest is placed
10 working days or more prior to the required commencemens date of those services.
If contractor cannot confirm within 72 hours that the reguest can be met, the
Pharmacy Manager may call an aliemate vendor. (Conractor provides timely
response at afl sites.)

Twenty four [24) hours from reesipt of the request, when the request is placed
berween the sixth and tenth working days priar 1o the required commencement dats of
fhose services. 11 contractor canaat confirnn within 24 hoves that the request can be
met, the Pharmacy Manager may call an alemate vendor, (Confracior provides
simely response et all sites.)

Twelve (12) houts from receipt of the Tequest, when the request is placed between the
second and fifth working days prior to the requited commencement date of those
services. If contractor cannet confinm within 12 howrs that the request can be met, the
Phormacy Manager may cell an aliemate vendor. (Conmacior provides nimely
response at all sites.)

Services - Duslity and Cuantity of Work Rating: 3.0

®

Conracior shall provide pharmacy personnel in accordance with the mininun gualifications
sutlined in the contract and such registry personael shall ensure the quality and quantity of

work 1s consistently high and meets or exceeds the industry standards for accuracy,

thoroughness, nestness, and timeliness, (Contracior has been successfid fn matching
experienced, quelified individuals with departmenial needs ar SFGH )

Serviges ~ Pharmaey Personnel Rating: 30

# Contractor must provide the following services in a profeseional and diligent manner and at

the lighest level of industry standards, specifically pharmacists with excellent

communication and interpersonal skills. (Contractor has been succsssful in matching
experienced, gualified individuals with depertmental needs af SFGH.)
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Contractor: NorCal Medical Temps
FY 69-10

[PROGRAM COMPLIANCE - Complignee indicators per contract

Servizes - Pharmacy Personnel Rating: 3.6

Cortractor shail provide pharmacy personnel in accordance with the minimum gualifications
outlined in the contract and sueh regisiry personnel shall also:

¢ Provide a copy of Heense (Pharmacist/Pharmacist [ntem) or Regisiration (Pharmacy Tech)
swith resume on first day of work in addition 1o any other documents.

dy Provide proof of negative TB (tuberculosis) test or obtain and pasa TB test from
SFOH Emploves Heatth prior 1o st day of work as well as any other irpunizations
required by the Departmment of Public Health, If testing is performed by SFGH,
contractor shall be billed for tesy, X-ray, ¢tc. (Contracior meets siandards.}

Crrder for Serviess ~ Fill Rate Hating: 38

¢ Contractor shall fil} each request for service placed as described In the contract uader
ORDER FOR SERVICES on page 3 as follows:

95% o1 petier of erch request desoribed in (a) and (b
G0% or betier of sach request deseribed in ()

(Contractor bas met or exceedsd fill rase standards ot all sites when giver > 3 days notice.
Conracior has accasionally been unable 1o fill requests ar SFGH when given < 8 days notice )
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Contracter: NorCal Medical Temps
FY 03-10

{ CLIENT SATISFACTION ~ Client satisfaction indicators per contract

Customer Service Rating: 328

& The contracior is pleasant and responsible when taking requests for services.

Services — Problenss and tyvievances Rating: 30

# The Department has the right to approve or disapprove of any persons sent by any COnractor
in response o ordars for services. This shall include such areas as quality assurance, patiznt
safety and care issues, and professional performance. Any guestions arising pertaining io
personnel perforraance for Pharmacists shall be seftled by the CHIN Director of
Phamaceutical Services whose decision shall be final. (Consractor has been adepr ot
reselving probiems and grievances g SFGH).

Payment - Timeliness of {nvoices Ratimg: 34

¢ Daily time collection shests (DCTS) will be faxed 1o contracior from the appropriate
Pharmacy location. Coniractor will format inveice to maich daily time collection sheet. A
copy of the DTCS will be stapled to the Invoice.
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SUMMARY OF COMMENDATIONS, ISSUES & RECOMMENDATIONS

Findings and Commendations

The conwactor hzs provided good program performance {timely responses 1o raquests for services and quality
personnel). Additonally, te contractor has met the overall fill-rate requirements specificd in the comtract. This is
partionlarly coramendable given the current wide-spresd shortage of pharmacists and the contractors role as "back-
up’, Contractor and staff exhibit good customer service when dealing with supervisory siaff who roquest thele
agsistance.

Recommendations: Specify what program should acsemplish, and date by which it s lo be agsampilshed.

¢ None

(Bleass note: addiional commants or detalled report may be atachad when sent 1o soniraclor as nesdsd by
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Signature of Auther of This Report Data

Dawin Weods - LHM Erregior of Bharmeceutial Services
Mame and Tite
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Snature of Autharizing Deparmentsl Reviewer Date

Bharon Kotaks -~ GHN Dlirester of Pharmaceulical Services
Marne and THle

CONTRACTOR/PROVIDER RESPONEE

i have received Monitoring Regart, asknowledsge findings anit recommaendations.
f e receivad Monitoring Report, sacknowledgs fingings. Responss o Plan of Correction attachad,
i have received Monitoring Report, acknowledge findings. Reaponae to recommendations attaohed.

| have received Monitoring Repon, disagrae with findings. Responsg 1 recommendations atlached.

Signature of Authorizing Contract or Provider Representative Date

Marne ang Titie
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