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MINUTES

HEALTH COMMISSION MEETING

Tuesday, June 16, 2009
At
2:00 p.m.
101 GROVE STREET, ROOM 300 or ROOM 302
San Francisco, CA 94102

1) CALL TO ORDER

Commissioner Illig called the meeting to order at 2:07 p.m.

Present: Commissioner James M. lllig, President
Commissioner Sonia A. Melara, Vice-President
Commissioner Edward A. Chow, M.D.
Commissioner Margine A. Sako (arrived at 2:41 p.m.)
Commissioner David J. Sanchez, Jr., Ph.D. (departed at 5:00 p.m.)
Commissioner Steven Tierney, Ed.D.
Commissioner Catherine M. Waters, R.N., Ph.D.

2) APPROVAL OF THE MINUTES OF THE HEALTH COMMISSION MEETING OF
JUNE 2, 2009

Action Taken: The Commission (Illig, Melara, Chow, Sanchez, Tierney, Waters) approved
the minutes of the meeting of June 2, 2009 with a modification to note that
the Soda Free Summer Resolution was amended to reflect current medical
terminology.

3) DIRECTOR’S REPORT

Polk/Geary Apartments Opening Celebration

The Commissioners have received invitations to the Grand Opening Celebration of a new 110-unit
facility at 990 Polk St., referred to as Polk/Geary Apartments, on Wednesday, June 17, 11 a.m.
This project is especially exciting for the Health Department due in part to its scope of providing 50



Direct Access to Housing (DAH) units, of which 10 received Mental Health Services Act (MHSA)
capital funding, making it one of the first projects in California to include newly developed MHSA
units. In addition to the 10 units available for MHS A participants, the DAH units accepted a number
of referrals from Laguna Honda Hospital, in accordance with the agreement in the Chambers
settlement. At its best, Polk/Geary Apartments exemplifies a highly successful collaboration
between city agencies, private and public lenders, and affordable housing developers.

All of the units are designed as affordable housing units for individuals who are 55 years and older.
Lutheran Social Services is the on site support services provider, Citizens Housing provides
property management and DPH staff are on site with a nurse and medical and psychiatric
consultation on an ongoing basis.

An interesting wrinkle in Polk/Geary Apartments' short history began last Friday when the Polk
Street underground explosion occurred less than one block away. Because the building lost power
for nearly 48 hours and houses many individuals in electric wheelchairs and others with ambulatory

-and complex medical problems, the interdisciplinary team who worked together to plan, design and
provide services at Polk/Geary Apartments, also worked throughout the weekend to ensure the
safety and comfort of the residents. With the building’s elevators and lights not functioning, staff
from DPH Community Programs Administration, Housing and Urban Health, Lutheran Services
and Citizens Housing was joined by the Red Cross to deliver meals door to door, provide
flashlights, check on residents frequently and transport patients to where they needed to go such as
kidney dialysis and other medical appointments.

Many thanks to Margot Antonetty from Housing & Urban Health and David Nakanishi from DPH
Community Programs Administration for their very attentive and highly effective role in overseeing
this successful collaborative effort. Thanks also goes out to the San Francisco Police Department
and the San Francisco Fire Department who helped manage the situation and allowed some
flexibility for our clients and staff during the incident. Their sensitivity and support to the residents
was exemplary.

Kaiser Permanente Joins Healthy San Francisco

At a news conference on June 4, the Mayor announced that effective July 1, 2009, Kaiser
Permanente has become the newest member of the Healthy SF network in providing care to the
uninsured. Kaiser's extensive network will provide primary, emergency, specialty, diagnostic,
pharmacy and inpatient services to some of the nearly 42,000 residents who are currently enrolled
in the program. We are immensely pleased to have Kaiser as our partner in Healthy SF.

Golden Gate Restaurant Association Lawsuit

On June 8, the Golden Gate Restaurant Association (GGRA) filed a petition with the U.S. Supreme
Court requesting that the Court rule on the legality of the Employer Spending Requirement (ESR)
of the Health Care Security Ordinance. GGRA states that the ESR conflicts with the federal
Employee Retirement Income Security Act. While the U.S. Supreme Court considers whether to
hear the case, the Ninth Circuit Court of Appeals' September 30, 2008 decision upholding the ESR
remains in effect.

Project Homeless Connect 28

Thanks to the staff and volunteers who helped out at Project Homeless Connect (PHC) 28 on the
first Friday in June, 2053 individuals (including families and children) were linked to services.
Here are some medical-related service highlights:

Health Commission Minutes
June 16, 2009
Page 2



Acupuncture 47

Chiropractic Treatments 50
Dental Screenings 52
Eye Exams 65
Eye Glasses 440
HIV Tests 47
Medical Exams 150
Needle Exchange 80
SSI/Medi-Cal 141
Behavioral Health

or Methadone 101
TB Tests 25
Podiatry 27
Wheelchair Repair 18
Shelter, Stabilization

or Homeward Bound 91
Pounds of Groceries 16,681

Project Homeless Connect continues to be a successful model that reaches thousands of San
Francisco’s homeless population every year. The next PHC 29 will be held in Bayview Hunters
Point on Wednesday, September 9th.

State Survey Concludes at Laguna Honda

As reported in the previous Director’s Report, State surveyors visited Laguna Honda Hospital from
May 26-June 3, keeping within regulations that require a re-survey within three months of a change
in hospital administration. We are pleased to report that the hospital's quality and compliance
standards continue to improve dramatically and exceed state standards. Laguna Honda now leads
the state and nation in key quality indicators, including low incidence of weight loss, urinary track
infection, use of anti-psychotics, and pressure ulcers. Congratulations to everyone at LHH for this
fine performance and review. We believe that the improvements at LHH have set the stage for the
excellent quality of care that will carry over into the new facility when it opens in 2010.

Celebrating 10 Years for Laguna Honda Substance Abuse Treatment Services

Laguna Honda’s Substance Abuse Treatment Services (SATS) celebrates its 10th anniversary on
June 24 with a picnic barbeque. The program operates on a harm reduction model as adopted by the
Health Commission and consistent with Laguna Honda’s mission of enhancing quality of life and
encouraging independence. Its goal is to provide participants with the support they need to end
substance abuse and to continue to avoid harmful substances after they leave Laguna Honda. The
program serves 130 people.

American Hospital Association Tours Laguna Honda

Laguna Honda was the host hospital for the annual meeting of American Hospital Association’s
Long Term Care and Rehabilitation Governing Council on June 8. The Council chose San
Francisco as the site of its annual meeting so that members could view the progress of the new
hospital. Interest in the new Laguna Honda is high among long term care and rehabilitation
professionals nationwide for its use of evidence-based design to create a community-oriented and
resident-centered facility. The visit ended with a welcome reception sponsored by the architecture
firm Anshen and Allen, where the Council had the opportunity to meet with hospital leadership.
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More Housing For MHSA Clients

The Community Housing Partnership (CHP) has been awarded approval for its funding application
for the Parcel G project, at 365 Fulton Street. The total cost of development is projected to be $38
million for 120 studio apartments with kitchenette and bathrooms, exclusively reserved for
extremely low income, formerly chronically homeless individuals. The Mental Health Services Act,
(MHSA) will provide the funding of $1.2 million for 12 units to be dedicated for MHSA clients.
Clients referred to this housing site will be supported by MHSA full service partnership providers.
The site is scheduled to open in 2011.

Women, Girls and Behavioral Health: Where Do We Go from Here?

A networking event and reception entitled, “Women, Girls and Behavioral Health: Where Do We
Go from Here?” was held on June 11 at the Women’s Building in San Francisco to connect
behavioral health clinicians, administrators, and policy leaders with a common interest in sharing
resources about behavioral health services for women and girls in San Francisco. Those who
attended also heard from Assemblywoman Fiona Ma and Catherine Dodd, former Health
Commissioner and currently Deputy Chief of Staff for Mayor Newsom.

The event was sponsored by the San Francisco Mental Health Board, the CA Women’s Mental
Health Policy Council and the Gender Appropriate Behavioral Health Services for Women and
Girls (GABHS for Gals.) We are grateful to the leadership of these organizations for their
advocacy on behalf of women and girls.

Celebrating 30 Years of Refugee Health in San Francisco

June is Refugee Awareness Month and on June 9, the Family Health Center’s Refugee Medical
Clinic and Community Health Promotion and Prevention’s Newcomers Health Program hosted a
joint event at San Francisco General Hospital to celebrate 30 years of collaboration on responding
to refugee health issues in San Francisco. Commissioner Illig attended the event and presented a
copy of the May 5" Health Commission resolution acknowledging Refugee Health and Awareness.

The celebration highlighted the history and long-term collaboration, and recognized the
contributions refugees have made to the city and challenges they have overcome. Since the mid
1970's, San Francisco has become home to approximately 50,000 refugees from countries
throughout the world, and, in more recent years, thousands of others with asylum status.

Dr. Katz provided an update that the Mayor’s Office has made a number of technical adjustments to
the City’s FY 2009-10 budget, which include the following adjustments to the DPH budget:
e $1.8 million adjustment to correct the savings attributed to the contracting out of jail mental
health services, which are currently contracted through the Haight-Ashbury Free Clinics.
* $600,000 add-back to the Central City Hospitality House for a drop-in shelter program.
e $700,000 add-back for Ozanam/St. Vincent de Paul.
e 30 of 100 stabilization beds cut from the budget were put back in.

Dr. Katz added that the Board of Supervisors last week removed $80 million from the public safety
budgets to make up for cuts to the health and human services budget. He noted that it was not
specified how

Commissioner Illig commended LHH on successful completion of their survey.
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4) GENERAL PUBLIC COMMENT

None

S) CONSIDERATION OF THE CALIFORNIA PACIFIC MEDICAL CENTER
INSTITUTIONAL MASTER PLAN

Alicia Neumann, Senior Health Program Planner, described the process for DPH Review of
California Pacific Medical Center (CPMP) Institutional Master Plan (IMP). Ms. Neumann noted
that the Lewin Group had been hired to complete the review, which included interviews from a
number of key informants and has already presented the initial findings of the review to the Long
Term Care Coordinating Council.

Chuck Salvo, Principal, the Lewin Group, presented the preliminary findings from the review of the
CPMC Institutional Master Plan. A copy of his presentation is attached and hereby incorporated
into the minutes of the meeting.

Marie Jobling of the Long Term Care Coordinating Council addressed issued of post-acute beds and -
the transition of seniors and persons with disabilities from acute care to home. She noted that the
purpose of the Council is to ensure an integrated system of care. The Council passed a resolution,
which Ms. Jobling reviewed with the Commission. A copy of the LTCCC resolution is attached
and included as a part of these minutes.

Warren Browner, M.D., CEO of CPMC thanked the Commission for a second hearing on the
CPMC IMP. He noted that CPMC is committed to working with the City on access to world-class
medical services for all San Franciscans. He recognizes that CPMC is a major health-care asset to
the City and that this IMP represents 35 to 40 percent of all health care delivered in San Francisco.
He noted that there is broad community support for CPMC’s proposal. CPMC provides free care to
uninsured residents under 400 percent of federal poverty, the most generous charity care policy of
any hospital in the City. He committed to making changes to ensure access to CPMC’s charity care.
They also provide care a large number of Medi-Cal patients, constituting millions of dollars of
uncompensated care each year. CPMC has been a proud, consistent, and early supporter of Healthy
San Francisco, and provides free care to inpatients coming from NEMS. CPMC has had a long-
term relationship with Chinese Hospital to provide OB, pediatrics, and other specialty care services
not available at Chinese Hospital. CPMC recently developed a child health center in the Bayview
District. CPMC is working to ensure all access to care at all stages of the continuum, including
access to SNF beds in the community. He committed that no CPMC SNF bed would go off line
until a bed was found in the community to replace it. CPMC is building two seismically sound
hospitals at no cost to the City or the State. They have given comprehensive consideration to a
variety of options and have chosen a plan to enable CPMC to deliver high-quality care in an
integrated facility. The plan includes acute and emergency care at three locations in San Francisco,
including a substantial presence South of Market. He noted that the current ED capacity includes
45 bays, seven fast-track areas, and two triage areas in 26,832 square feet. The new ED plan
includes 65 bays, eight fast-track areas, two critical care bays, three triage areas, and a results
waiting area in 35,655 square feet.
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Public Comment:

Feo Jacobson Clinical Nurse Manager of CPMC spoke in favor the CPMC rebuild. She noted they
are a 16 bed facility, most of whose patients are over age 60. They take uninsured as well as Medi-
Cal patients. In the last fiscal year they served 210 patients.

Duane Oshinomi of Chinese Hospital noted that they serve a monolingual Mandarin and Cantonese
speaking patients. They work collaboratively with CPMC to provide care, which is not available at
Chinese Hospital. In 2006 the Commission supported Chinese Hospital in its battle with Brown and
Toland, and they ask the Commission to support CPMC.

Eric Leung, president of Chinese Community Healthcare Association, a non-profit group of 170
physicians dedicated to high quality, culturally competent care for 31,000 San Franciscans,
including 7,000 seniors testified that they have actively participated in SFHP and Healthy San
Francisco, and have a long partnership with CPMC. He requested that the Health Commission
recommend that CPMC continue its partnership with CCHCA.

Deena Louie of Chinese Community Health Plan is an integral part of keeping health care coverage
available to small businesses. It’s part of an integrated service model to addressing the health care
needs of the City. CPMC has been an integral part of the Fair and reasonable pricing.

Daniel Catalaa coordinator at CPMC for non-English speaking patients noted that last year they
provided 19,000 hours of translation services to CPMC patients. Currently they cannot reach all the
patients that need interpretation. He requests that the Commission support the new hospital.

Gillian Gillett lives across from St. Luke’s Hospital and is a member of the San Jose Guerrero
coalition. She requests that a viable St. Luke’s be built. She would like to encourage a variety of
medical services be placed at St. Luke’s.

Stephen Davins, a member of the Project Management Institute, believes that only a focused group
of the community has had a chance to provide input and that no outreach has been provided in the
community and that the Blue Ribbon Panel failed to communicate. He believes the plan is flawed.
He believes St. Luke’s should be more feasible.

Eloise Bates, a resident near St. Luke’s wants St. Luke’s to succeed. She would like care within
walking distance to her home. She has supported St. Luke’s since 2001, and helped bring the
hospital into Sutter Health. She is concerned that the plan does not include a new medical office
building. She is also concerned that Lewin did not contact neighborhood groups.

Jordie Marko owns a house next to St. Luke’s. She is happy that the rebuild will focus on senior
health. However, the rebuild does not take into account the needs of all of the seniors or the
neighbors.

Colin Swan asked for more outpatient services at St. Luke’s.

Marianne Ferris asked that St. Luke’s not just focus on inpatient beds. She is a neighbor of St.
Luke’s and an outreach worker. She believes that a healthy hospital has a variety of care, not just a
large number of inpatient beds. Please consider the needs of families and neighbors near St. Luke’s.
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