Community Meeting:
The San Francisco Department of Public Health
Reaching Our Public Health Goals

Tuesday, March 30, 2004, 6:30 p.m. — 8:30 p.m.
Excelsior Playground
579 Madrid St.

#1  What can the Department do over the next five years to meet your
health needs?

= Develop clinics — especially for latch-key kids

= Support existing services and plan for what’s being developed
e.g., Sledge Lock development

= Ensure patient-friendly environments)
e.g., security at SFGH

= Develop neighborhood clinics that multi purpose, including immunizations and
services other than just primary care



#2  What can the Department do over the next five years to prevent
disease and injury among you and your family?

= School nurses are front-line for detecting and preventing illness



#3  What can the Department do over the next five years to use
resources cost-effectively and efficiently?

= Continue to invest in infrastructure and budget for maintenance — facilities look
shoddy

=  Work with S.F. Housing Authority for the Direct Access to Housing

= Expand the Lifetime Clinical Record to all providers
e.g.., mental health, substance abuse, etc.



#4  What can the Department do over the next five years to engage
with your community?

= Go out to community meetings to advise of programs that are available
e.g., Senior Injury Prevention
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