
City and County of San Francisco Edwin M. Lee, Mayor 
DEPARTMENT OF PUBLIC HEALTH Barbara A. Garcia, MPA, Director of Health 
ENVIRONMENTAL HEALTH Richard J. Lee, MPH, CIH, REHS 

Acting Environmental Health Director 

MEMO 

Date: October 15, 2014 

To: Supervisor Norman Yee 
San Francisco Board of Supervisors 

From: June Weintraub, Sc.D. 
Acting Manager of Air, Noise, Smoking and Radiation Programs 

Re: Letter of Inquiry Number 20140107-002 

In response to Supervisor Yee’s Letter of Inquiry dated January 7, 2014, we offer the following 
summary and recommendations. 

I. Participation 
The following agencies participated in one or more of the activities of the 
workgroup: 

• Department of Building
Inspection 

• Department of City Planning
• Department of Public Works
• Recreation and Parks Department
• 311
• Entertainment Commission

• Fire Department
• Police Department
• Department of Public Works
• Office of the City Attorney
• SF Municipal Transportation

Authority

II. Meetings
We convened a total of seven meetings to systematically address the elements of
the inquiry:

1. Workgroup Meeting #1
2. Subgroup Meeting A: Inter-agency referrals, through 311 and direct agency-

to agency
3. Subgroup Meeting B: Construction noise and related permitting
4. Subgroup Meeting C: Public entertainment, street fairs, street performers,

parks
5. Workgroup Meeting #2
6. 311 referral and matrix process Meeting 1
7. 311 referral and matrix process Meeting 2
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Meeting materials, including agendas, sign-in sheets and critical follow-up 
correspondence are attached. 

III. Conclusions
The workgroup members agreed that with its diverse and active population,
proximity of homes to businesses, urban traffic, and construction, San Francisco can
be a loud place.

Noise is a subjective quality—any unwanted sound can be characterized as noise;
everyone reacts differently to noise, and not everyone agrees about what sounds
are noisy. What can be unbearable for one person may pass almost unnoticed by
another—for example, some people become irritated by music playing in an
elevator while others may not even notice this sound.

For most San Franciscans, the levels of sound in their environment are neither high
enough nor persistent enough to cause hearing damage. While hearing damage may
result from prolonged exposure to very loud sounds, other health effects may be
experienced from exposure to other types of sound. Transient sounds may interrupt
sleep, and unwanted sound may be so annoying that it causes a physical stress
response or difficulty concentrating, leading to adverse effects on physical health
and quality of life. Research shows that physiological effects such as increased blood
pressure are mediated by the release of the stress hormone cortisol when certain
individuals are exposed to certain sounds. The extent of the health problems that
result from exposure to sounds depend on many factors besides simply loudness—
the source, setting, time, place, frequency and subjective qualities or content of the
noise all influence how it is perceived by individuals, and any individual sensitivities
or underlying health issues may also impact the subjective and objective response to
sound.

The Workgroup considered with great interest the emerging research that regular
access to and use of quiet or silent spaces helps to prevent annoyance and improves
tolerance to unwanted sound.1 Our city is fortunate to have libraries, parks and
natural spaces that provide opportunity to experience quietness.

1 Yano T1, Gjestland T, Lee S. Community response to noise. Noise Health. 2012 Nov-Dec;14(61):303-6. doi: 10.4103/1463-1741.104898. 
http://www.noiseandhealth.org/article.asp?issn=1463-1741;year=2012;volume=14;issue=61;spage=303;epage=306;aulast=Yano; 

Ohrstrom E, Skanberg A, Svensson H, Gidlof-Gunnarsson A. Effects of road traffic noise and the benefit of access to quietness. J Sound Vib 
2006;295:40-59. 

Gidlöf-Gunnarsson A, Ohrström E. Attractive "quiet" courtyards: A potential modifier of urban residents' responses to road traffic noise? Int J 
Environ Res Public Health 2010;7:3359-75. 

de Kluizenaar Y, Salomons EM, Janssen SA, van Lenthe FJ, Vos H, Zhou H, et al. Urban road traffic noise and annoyance: The effect of a quiet 
façade. J Acoust Soc Am 2011;130:1936-42. 

Yang W, Kang J. Acoustic comfort evaluation in urban open public spaces. Appl Acoust 2005;66;211-29. 

Jeon JY, Lee PJ, You J, Kang J. Perceptual assessment of quality of urban soundscapes with combined noise sources and water sounds. J Acoust 
Soc Am 2010;127:1357-66. 
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The Interagency Workgroup identified a number of issues with existing laws that 
govern noise and sound in the city and formulated ideas about how best to address 
the gaps and inconsistencies identified. We focused much of our work on strategies 
to improve city stakeholders’ understanding of how noise and sound are currently 
regulated in the city. We also considered the merits of proposing amendments to 
the existing codes that govern noise. 
 

IV. Good neighbor Policy  
When citizens have concerns about any sound, whether it is covered by a specific 
law or not, all agencies that regulate noise in San Francisco advise people to attempt 
to discuss the issue directly with the person or entity producing the sound in order 
to try and achieve a solution and to allow an appropriate time frame to do 
something about it.  The City Family shares the enforcement philosophy to prioritize 
mediating a solution to a noise complaint and using regulatory enforcement and 
penalties as a tool when necessary. 
 
To improve consistency in the city’s response to noise complaints, we undertook 
work with 311 to develop a comprehensive system for response, referral and 
tracking of public inquiries and complaints about noise. When this product is 
complete, Customer Service Representatives at 311 will be equipped to be the first 
stop for information and referral about noise complaints. They will be able to explain 
to callers which types of sound are allowed under existing law and, if appropriate, 
will refer callers to the appropriate agency for additional information, assistance or 
enforcement. This work will assist all agencies by ensuring that only relevant 
inquiries are routed to them; more importantly, by providing a single point for 
information, referral and tracking, residents’ concerns will be responded to in a 
more timely and efficient way, resulting in lower frustration due to improved 
understanding and realistic expectations of how their issues will be handled. 

 
V. Existing Law 

In San Francisco, Article 29 of the Police Code (SF Police Code Article 29) specifies 
the joint responsibility of the Police Department, the Department of Public Health, 
the Department of Building Inspection, the Department of Public Works, the 
Department of City Planning, the Department of Recreation and Parks, and the 
Entertainment Commission for collectively sharing the responsibilities for noise 
control and prevention (see Appendix A). Noise and sound are also governed or 
referenced in several other San Francisco Codes (see Appendix B). 
 
Many noises and sounds are not covered by the noise control laws in San Francisco. 
These include wind chimes, the unamplified human voice, leaf blowers, and other 
sounds shown in Appendix C. 
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A significant product of our work has been the compilation of the many agency-
specific resources and guidance that are used for implementing portions of City 
Code that govern sound levels in the city. These resources were used to develop a 
draft City-wide guidance to existing law. 
 

VI. Next Steps 
a. Finalize a Citywide guidance to existing law as a mutually understood technical 

guidance to implementing existing law. The workgroup initiated a draft of this 
guidance which will be further developed with the following steps: 

i. Careful review by the interagency partners, including the Office of the 
City Attorney to ensure correct interpretation of existing codes 

ii. Formatting, Production and Distribution to City Agencies 
b. Finalize 311 Matrix and Process. The 311 Subgroup will continue to meet, and 

with the support of 311, finalize a referral matrix, informational scripts and city-
wide tracking system for noise and sound service requests. 

c. Consider amendments to existing law(s), principally Article 29 of the Police Code. 
Potential amendment topics and code references are in Appendix D.  

d. Convene community meetings with stakeholder groups to: 
• Educate and inform about existing policy and 311’s role in 

managing and tracking noise issues in the city; and  
• Discuss proposed changes to laws governing noise and sound in 

San Francisco. 
i. Prepare two-page document for public consideration. The document will 

be a simple fact sheet to describe the conclusions of the interagency 
work group, to summarize proposed changes to the existing law, and to 
concisely lay out evidence justifying the benefits and drawbacks of 
proposed changes. 

ii. Draft amendment language and proceed with continued communication 
and community outreach in conjunction with ordinance introduction.  
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APPENDICES 
 
Appendix A: Article 29 of the San Francisco Police Code 
 
Appendix B: Other local codes where sound or noise is referenced 
 
Appendix C: Noises and sounds not covered by the noise control laws in San Francisco 
 
Appendix D: Potential amendment topics and code references 
 
Appendix E: Meeting Agendas and Minutes 
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City and County of San Francisco Edwin M. Lee, Mayor 
DEPARTMENT OF PUBLIC HEALTH Barbara A. Garcia, MPA, Director of Health 
ENVIRONMENTAL HEALTH Richard J. Lee, MPH, CIH, REHS 

Acting Environmental Health Director 

APPENDIX B 
Occurrences of Noise References in San Francisco City Codes 

(in addition to Article 29 of the Police Code) 
As of May 2014 

Administrative Code 

CHAPTER 5: COMMITTEES: noise consideration in establishing Pedestrian Safety Advisory 
Committee 

CHAPTER 16: OFFICERS AND EMPLOYEES GENERALLY: establishes noise abatement job class 
for airport 

CHAPTER 26. DEEMED APPROVED OFF-STREET ALCOHOL USE NUISANCE REGULATIONS: 
noise considerations when deciding if deemed approved 

CHAPTER 35: RESIDENTIAL AND INDUSTRIAL COMPATIBILITY AND PROTECTION (requires 
disclosure and consideration when allowing the use to exist) 

CHAPTER 37: RESIDENTIAL RENT STABILIZATION AND ARBITRATION ORDINANCE: requires 
landlords to exercise diligence to minimize exposure to noise 

CHAPTER 67: THE SAN FRANCISCO SUNSHINE ORDINANCE OF 1999: requires noise control 
in operating recording equipment 

CHAPTER 90: ENTERTAINMENT COMMISSION: defines sound technician role in 
Entertainment Commission “... shall by responsible for conducting tests and investigations 
relating to noise levels and compliance with Article 29 of the San Francisco...” 

Building 

0-0-0-1631 Attachment A to AB-088 Collection and Storage of Trash, Recycling, and 
Compostable Materials refers to noise considerations in locating recycling areas in housing 
“... shall be adequately protected for any adverse impacts such as noise odor vectors or 
glare through measures including but not limited...” 

CHAPTER 5 NONRESIDENTIAL REQUIREMENTS: 5.103.1.10  CALGreen mandatory measures 
in California for new non-residential buildings include: Title 24, Part 11, Sections 5.507.4, 
5.507.4.1, and 5.507.4.2: Acoustical control and noise transmission 

1390 Market Street, Suite 210  San Francisco, CA 94102 
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Health Code 

ARTICLE 1: ANIMALS: police can cite barking dog if two people who live within 300 feet 
complain and sign an affidavit; noise considerations in animal sale stores near dwellings or 
businesses; noise considerations in issuing wild animal permits 

ARTICLE 23: VIDEO DISPLAY TERMINAL WORKER SAFETY: requires noise control on impact 
printers 

Park Code  

ARTICLE 4: DISORDERLY CONDUCT Section 4.14 refers to state law prohibition of 
unreasonable noise in public places 

Planning 

ARTICLE 1.5: OFF-STREET PARKING AND LOADING: noise as part of justification for car 
sharing ordinance 

ARTICLE 1.7: COMPLIANCE: SEC. 186.  EXEMPTION OF LIMITED COMMERCIAL AND 
INDUSTRIAL NONCONFORMING USES IN RH, RM, RTO, AND RED DISTRICTS: Noise 
considerations for allowing nonconforming use in these districts 

ARTICLE 1.7: COMPLIANCE: Section 187.2: Allows mechanical car wash facilities on 19th Ave 
if “Noise from the facility complies with Article 29 of the San Francisco Police Code and in no 
event shall noise from mechanical equipment exceed 65 dBA, as defined in Article 29, from 
7:00 am to 10:00 pm, or 60 dBA from 10:00 pm to 7:00 am, when measured at any location 
on adjoining residential property;” 

ARTICLE 2: USE DISTRICTS: Noise considerations for uses allowed or disallowed in certain 
planning use districts 

ARTICLE 2.5: HEIGHT AND BULK DISTRICTS provides that live/work units may be used to 
qualify for height exception if “…(2) Each live/work unit is sufficiently insulated for noise 
attenuation between units to insure that noise shall not exceed the acceptable decibel 
levels established…” 

ARTICLE 3: ZONING PROCEDURES: refers to noise as part of determination of whether to 
allow a conditional uses 

ARTICLE 7: NEIGHBORHOOD COMMERCIAL DISTRICTS. Section 787.  1800 MARKET STREET 
COMMUNITY CENTER PROJECT SPECIAL USE DISTRICT: “The noise associated with any 
amplified music, outdoor speakers, or other devices located in the outdoor activity area 
shall not exceed a noise level more than eight dBA above the local ambient at any point 
outside of the property plane, as defined by Chapter 29 of the Police Code.” 

ARTICLE 8: MIXED USE DISTRICTS: establishes special conditions for mixed use districts—no 
excessive noise, good neighbor, time limits 

SAN FRANCISCO DEPARTMENT OF PUBLIC HEALTH, ENVIRONMENTAL HEALTH BRANCH 
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ARTICLE 9: MISSION BAY DISTRICTS: noise considerations in use allowances 

ARTICLE 12: OIL AND GAS FACILITIES: includes noise considerations 

Police Code 

ARTICLE 1: PUBLIC NUISANCES: specific rules on amplified sound; refers to Article 29; makes 
exception for emergency vehicles; 10 Watt bullhorns allowed 

ARTICLE 11: REGULATIONS FOR AMUSEMENTS: noise considerations in miniature golf 
course permitting 

ARTICLE 15.1: ENTERTAINMENT REGULATIONS PERMIT AND LICENSE PROVISIONS; ARTICLE 
15.2: ENTERTAINMENT REGULATIONS FOR EXTENDED-HOURS PREMISES 

ARTICLE 15.4: ENCOUNTER STUDIOS (55 dBA maximum anywhere in studio) 

ARTICLE 15.7: EVENT PROMOTERS: noise considerations in decisions about allowing event 
promoters to operate 

ARTICLE 29: [This is the principal law governing noise and sound in San Francisco] 

ARTICLE 37: POLICE EMERGENCY ALARM ORDINANCE refers to Article 29 which prohibits 
unnecessary, excessive and offensive noise from all sources2 in context of audible vehicle 
alarms; defines unnecessary, excessive and offensive as “an alarm which does not shut off 
within the prescribed time...” 

ARTICLE 47: PERSONAL WATERCRAFT: refers to noise in Purpose 

Port  

ARTICLE 3: DISORDERLY CONDUCT: Section 3.13 refers to state law prohibition of 
unreasonable noise in public places 

Public Works 

ARTICLE 5.8: PERMIT REGULATIONS FOR MOBILE FOOD FACILITIES CONCERNING PRODUCTS 
FOR HUMAN CONSUMPTION: noise considerations in mobile food facilities permitting 

ARTICLE 16: URBAN FORESTRY ORDINANCE: refers to noise control benefits in purpose of 
ordinance 

ARTICLE 25: PERSONAL WIRELESS SERVICE FACILITIES: Section 1517: “  (3)   Noise . If the 
Department determines, either after an inspection required under 1516(b) above or at any 
other time, that noise from a permitted Personal Wireless Service Facility at any time of the 
day or night exceeds forty-five (45) dBA as measured at a distance three (3) feet from any 
residential building facade, the Department shall issue a notice of deficiency and require the 

2 This reference to Article 29 may not be valid anymore 
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Permittee to take corrective action to bring the Personal Wireless Service Facility into 
compliance with the noise limit.” 

Transportation Code 

ARTICLE 1100: REGULATION OF MOTOR VEHICLES FOR HIRE: Noise considerations in issuing 
medallions 

INITIATIVE ORDINANCES: Proposition H 1999 Caltrain electrification referred to noise; 1986 
Oil Development Moratorium refers to noise; Sunshine Ordinance refers to noise in 
reference to recording equipment 

ADMINISTRATIVE BULLETINS: AB-026  Noise Insulation Enforcement Procedures 

SAN FRANCISCO DEPARTMENT OF PUBLIC HEALTH, ENVIRONMENTAL HEALTH BRANCH 
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APPENDIX C: Exceptions 

DRAFT EXCEPTIONS FOR SAN FRANCISCO ARE COMPILED FROM OTHER NOISE ORDINANCES 
AND SF-SPECIFIC EXPERIENCE AND POLICIES                      !!     THIS IS ONLY A DRAFT     !! 

Certain noise sources do not violate local law and will not be investigated by any city department; 
these include, but are not limited to 

Emergency Generators or other emergency energy release devices; 

When public health or safety is involved, emergency work to provide electricity, water, or other public 
utilities; to conduct emergency construction or demolition work; to make emergency repairs to public 
roadways or bridges; to address emergency incidents such as the cleanup of spills of hazardous 
materials; or upon written approval of the authorized enforcement agency, to utilize sound producing 
devices to relocate wildlife; 

National Warning System (NAW AS): Systems used to warn the community of attack or imminent public 
danger such as flooding or explosion; 

Delivery and Service Trucks 

Active recycling, dumping and processing of glass bottles and cans are governed by Administrative 
Bulletin 0-0-0-1631 of the building code. 

Rolling of recycling containers to pick up locations 

Garbage or recycling trucks, except for the Hydraulic or mechanical features (see Section 4.2) 

Vehicle and Traffic Noise 

Public roadways; 

Landscaping and Property Maintenance Equipment 

Pressure or Steam Washers 

Barking Dogs 

Sporting and Special Events and Venues  

Windchimes, Doorbells, Garage Door Openers, and Other Small Portable Devices 

Bells, chimes or carillons, which may include electronic devices that imitate the sounds of bells, chimes 
or carillons; 

Noise and sound from street protests; 

Use of 10 Watt bullhorns by pedestrians is specifically allowed by Article 1 of the San Francisco Police 
Code; 

Helicopter and Helipad 

Noise of aircraft flight operations; 

Public celebrations that are government-sponsored or government-permitted events; 

Surface carriers engaged in commerce by railroad when the noise sources in question are trains in 
motion, operating retarders, train horns and whistles, or performing locomotive load test cell stands; 

The unamplified human voice; 

Use of explosive devices: These are regulated by SFFD and other state and federal agencies; 

Normal operation of a handgun, rifle, shotgun, skeetshooting or trapshooting range permitted by Article 
45 of the Police Code or other applicable laws 

Appendix C
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Appendix D 

Preliminary Draft Possible Amendments to Article 29 of the San Francisco Police Code 

2901 
1. Expand and improve definitions section in Police Code Section 2901 and/or replace

references to some of the following terms throughout City Codes to remove redundancy
and improve clarity, consistency and specificity:
• “Ambient” definition

o Change lowest sound level repeating over a minimum 10 minute period to less arbitrary
value consistent with “noise level” definition

o Change type of sound level meter required from Type 1 to Type 2
• Raucous (not in 29)
• Living Room
• Audible
• Unnecessary Noise (not in 29)
• Noise Level
• Sound level
• Fixed Noise Source
• Threshold Distance (not in 29 but could

be)
• Commercial Noise
• Mixed Commercial
• Mixed Use
• Industrial Noise

• Industrial Property
• Residential Property
• Residential Noise
• Residential Construction
• Residential Hotel
• Mixed Use
• Public Property (defined)
• Property Line
• Property Plane
• Unsafe
• L90

2. • “Noise level” definition in Police Code Sec. 2901(g) from maximum continuous level to 
average over a time period or other value in line with ambient. 

2909 
3. Change measurement location to improve inspector safety.
4. Clarify public property noise limits to make consistent with Article 1, Section 49
5. Eliminate fixed interior noise limit because it is impractical to achieve in too many cases.

2907 and 2908: 
6. Make revisions improve consistency of noise regulation and public safety on construction

projects

2908 
7. Make revisions to improve consistency of regulation for waste disposal noise

San Francisco Department of Public Health 
Environmental Health Branch 
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2910 
8. Add time limit for variances to be appealed

2913 
9. Improve enforceability and implementation

2916 
10. Add enforcement authority of different Departments based on feedback from workgroup

2917 
11. Update penalties to better support resolution of violations

Other/General 
12. Add back section addressing Emergency Generators and testing of Emergency devices.
13. Adding references to other codes (i.e. also subject to limits in…)

i. Assess limits in relation to other limits in city codes (see “Occurrences of Noise
References in San Francisco City Codes)

ii. Eliminate conflicting limits, redundancies, archaic references, etc.

San Francisco Department of Public Health 
Environmental Health Branch 
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City and County of San Francisco Edwin M. Lee, Mayor 
DEPARTMENT OF PUBLIC HEALTH Barbara A. Garcia, MPA, Director of Health 
ENVIRONMENTAL HEALTH Richard J. Lee, MPH, CIH, REHS 
 Acting Environmental Health Director 

 
 

Interagency Noise Workgroup Meeting #2 
 

Wednesday June 11, 2014 10:00 am – 12:00 pm 
 

City Hall Conference Room 278 
 

Agenda 
 
 
Overall Goal of the Workgroup: Address Supervisor Yee Letter of Inquiry 
 
Meeting #2 Goal: Consider Citywide Guidance Draft and potential amendments to noise laws in San 
Francisco 
 

1. Introductions (10 minutes) 

2. Review of the draft city-wide guidance (60 minutes) 
a. Purpose of the Guidance 
b. Revisions to Introduction/Citywide Philosophy about noise 
c. Specific issues including: 

i. Exceptions—What we don’t regulate 
1. How to communicate 
2. How to make comprehensive 
3. 311 

ii. Variances 
iii. Safety concerns in measurement 
iv. Use and consideration of 3rd Parties for compliance and enforcement 

3. Use and distribution of the guidance and Development of Centralized 311 Process (all 
attendees) (15 minutes) 

 
4. Possible revisions to the noise ordinance (20 minutes) 

 
5. Next steps (15 minutes) 

a. Schedule preliminary meeting for 311 Process and Matrix Development  
b. Send comments on Citywide Guidance to June by June 30 2014 
c. Send comments on potential noise ordinance revisions to June by June 30 2014 
d. Schedule Interagency Workgroup Meeting #3 
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City and County of San Francisco Edwin M. Lee, Mayor 
DEPARTMENT OF PUBLIC HEALTH Barbara A. Garcia, MPA, Director of Health 
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Interagency Noise Workgroup Meeting #2 
Wednesday June 11, 2014 10:00 am – 12:00 pm 

City Hall Conference Room 278 
 

Meeting Minutes 
 
Overall Goal of the Workgroup: Address Supervisor Yee Letter of Inquiry 
 
Meeting #2 Goal: Consider Citywide Guidance Draft and potential amendments to noise laws in San Francisco 
 

I. Introductions (10 minutes) 

 a. June Weintraub (DPH) welcomed Workgroup members and reviewed the challenges associated with 
enforcing noise issues and the purpose of the workgroup to respond to Supervisor Yee’s letter of inquiry 
regarding noise management and policy in the city. 

II. Review of the draft city-wide guidance (60 minutes) 

 a. Purpose of the Guidance 
i. June Weintraub explained how DPH took the many Department specific materials and merged them 

into one City Guidance 
1. Explore possible budget to publicize document when completed 

 b. Revisions to Introduction/Citywide Philosophy about noise 
i. Defining noise as unwanted sound and explaining the subjectivity of sound 

ii. Importance of quiet spaces 
iii. Explanation of appendix documents for reference 
iv. Good Neighbor Policy – advising people to contact those associated with the sound source primarily to 

resolve issue 
v. Jocelyn Kane (Entertainment Commission) comments: 

1. Pointed out the advisability of limiting use of the word “noise”. As pointed out above (II.b.i) 
“Noise” is generally defined as “unwanted sound” and the concept of “unwanted” varies from 
person-to-person and in different contexts 

2. Suggested that the format and level of technicality in the draft guidance make it a useful 
document for agency use, and we should try to also publish a more accessible version for the 
public 

3. Noted that the Entertainment Commission might have resources/contacts that could help with 
design of public document or Supervisor Yee might be able to help with budget 

vi. Andy Maimoni (311) also suggested that two documents would be a good idea 

AIR, NOISE AND RADIATION PROGRAM 
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vii. The recurring issue of mixed use buildings with commercial ground floor (health club, studio, 
bar/restaurant etc.) was discussed, including the role of Environmental Health’s Plan Check group, 
which does not general check the building sound insulation parameters 

 c. Specific issues addressed and not addressed in the guidance including: 
i. Exceptions—What we don’t regulate 

1. June Weintraub (DPH) identified the common complaints in which noise limits do not apply (i.e. 
wind chimes, bells, leaf blowers, etc.) 

2. Captain Rivera (SFFD) stressed the importance of needing a specific exemption for sirens as a 
source of noise 

3. Jonathan Piakis (DPH) said that a section addressing emergency equipment should have a specific 
exemption for siren noise as well as adding back in emergency back-up generators use and testing 
noise limits (removed during last amendments) 

4. Heidi Kline (CPC) can work with DPH on limits for emergency generator testing and limits 
ii. How to communicate among agencies-- complainants are currently being forwarded to different 

departments for issues not covered by codes 
iii. Tracking complaints and issues citywide is difficult and leads to frustration among citizen, agency staff 

and legislators 
iv. 311--Andy Maimoni (311) explained how 311 can assist with development of a citywide matrix and 

complaint tracking 
1. Benefits would include: managing customer expectations, relaying information regarding what 

is/is not enforced, tracking, proper routing  
2. Joseph Duffy (DBI) mentioned that DBI could start providing information regarding construction 

night noise permits to 311 (DPW already does this) 
3. All members discussed the benefit of involving or informing 311 early when special projects or 

events that the public may call about are planned, so 311 can provide timely and complete 
information when people call.  

v. Variances 
1. Workgroup members discussed inclusion of individual department variance procedures in the 

Appendix of the Citywide Guidance 
2. Jonathan Piakis (DPH) mentioned that the City Attorney had suggested we include a specific 

deadline to appeal variance decisions (i.e. 15 days). This should be added to the code if we amend 
it, and can be added to the Citywide Guidance for clarity in the interim. 

3. Clifton Wong (DPW) and Joseph Duffy (DBI) pointed out that night noise permits should not be 
appealable (Jonathan Piakis (DPH) agreed and clarified that appeals are only for variance 
decisions; Jonathan will double check this with the city attorney). 

4. Clifton Wong (DPW) stated the need for coordination with SFPD as they respond to construction 
noise complaints if an inspector is not on site off hours  
• Clifton Wong (DPW) and Jocelyn Kane (EC) noted that Commander Garrity (SFPD) has been 

reassigned to SFO and Commander Redmond (SFPD) will now assist with noise issues on 
behalf of SFPD 

5. Rassendyll Dennis and Clifton Wong (DPW) stated the need to get SFMTA involved in variance 
discussion because they also issue exemptions/variances for specific projects 
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vi. Safety concerns in measurement 
1. All participants agreed that inspector safety should always be a priority and never compromised 

during investigations 
2. If measurements cannot be safely made, it may not be possible to investigate a complaint 

vii. Use and consideration of 3rd Parties for compliance and enforcement 
1. June Weintraub and Jonathan Piakis (DPH) explained how DPH reviews utilizes 3rd party reports 
2. Workgroup members agreed that 3rd party reports should not usually be used for enforcement 

purposes but can guide decision making. 

III. Use and distribution of the guidance and Development of Centralized 311 Process (all attendees) (15 
minutes) 

 a. Joseph Duffy (DBI) will be in contact with Andy Maimoni (311) regarding 311’s specific needs for 
information going forward 

 b. Andy Maimoni (311) explained that eventually a matrix will be generated for easy routing of complaints 
and relaying information 

IV. Possible revisions to the noise ordinance (20 minutes) 

 a. Specific revisions addressed at various times throughout the meeting by different Departments 
i. DPH requested review of revision document by Departments 

 b. Heidi Kline (CPC) stressed the need to add the noise limits previously in Title 24 somewhere in the code 
i. June Weintraub and Jonathan Piakis (DPH) will seek guidance from the city attorney regarding the 

addition of the Title 24 requirements. 

V. Next steps (15 minutes) 

 a. Schedule preliminary meeting for 311 Process and Matrix Development  
i. DPH will coordinate with 311 and others to schedule meeting after receiving review comments. 

 b. All Workgroup Members please send comments on Citywide Guidance to June by June 30 2014. 
 

 c. All Workgroup Members please send comments on potential noise ordinance revisions to June by June 30. 
 

 d. Schedule Interagency Workgroup Meeting #3 
i. DPH will coordinate with Olivia Scanlon (BOS) and Supervisor Yee to schedule next meeting. 
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Interagency Noise Workgroup 311 Complaint Matrix Meeting 
 

Thursday July 24, 2014 2:00 pm – 3:00 pm 
 

311 Service Center 1 S. Van Ness 
 

Draft Agenda 
 
 
 

1. Welcome and Introductions  
 

2. Background and Goals 
 
Overview of 311: Leveraging a process that works and demonstration of similar process with 
multiple participating departments 
Goal: Commitment to the process, follow up and service request resolution 
 

3. Discussion items - creating a response matrix:   
• What types of sound/noise will we include in the project? 
• What can 311 operators tell public? 
• Which agency and division is responsible for managing the request 
• How long should it take for the request to be addressed and how are the complaints 

addressed (Noted/Abated/Fined?) 
• What tracking is available for the public? 

 
4. Next steps 

Schedule next meeting 

 
 
 
 
Conversation between San Francisco 311 Customer Service Center and Jeff Iden 

 

Jeff Iden  
2:32pm Jul 22  

Hi - I'm just curious where I can find more information on noise restrictions or ordinances in 
San Francisco. I commonly hear incredibly loud motorcycles on my street that completely rattles 
everyone (animals, kids, adults) around them. Just curious where I can find more information if 
that's allowed or if there's anyway to report those types of violations.  
 
Thanks! 

 

AIR, NOISE AND RADIATION PROGRAM 

1390 Market Street, Suite 210  San Francisco, CA 94102 

Phone 415-252-3800, Fax 415-252-3875 

https://www.facebook.com/SF311
https://www.facebook.com/jiden
https://www.facebook.com/jiden
https://www.facebook.com/jiden
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Interagency Noise Workgroup 311 Complaint Matrix Meeting 
 

Wednesday August 20 2014 11:00 am – 12:00 pm 
 

311 Service Center 1 S. Van Ness 
 

Draft Agenda 
 
 
 

1. Reminder of Goals 
 
Overview of 311: Leveraging a process that works and demonstration of similar process with 
multiple participating departments 
Goal: Commitment to the process, follow up and service request resolution 
 

2. Feedback on draft response matrix:   
• Types of sound/noise 
• Scripts--What can 311 operators tell public? 
• Which agency and division is responsible for managing the request 
• How long should it take for the request to be addressed and how are the complaints 

addressed (Noted/Abated/Fined?) 
• What tracking is available for the public? 

 
3. Next steps 

 

 
 
 
 

AIR, NOISE AND RADIATION PROGRAM 

1390 Market Street, Suite 210  San Francisco, CA 94102 

Phone 415-252-3800, Fax 415-252-3875 
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