
Self-Service Password Reset v.4  
Knowledge Base Article 
 
Reset a forgotten password or change a password to make it more secure 
 
Which Password do you want to change? 
At SFDPH we use 2 different credentials (usernames and passwords) 
to access our work: 

• The CCSF Citywide credentials are used to login to your Outlook Email, 
Microsoft 365® applications and the CCSF Employee Portal. To Change this 
password, go to CCSF Password Reset  
 

• The SFDPH IN-Domain credentials are used to access your computer,Tap n 
Go, myDesktop account, EPIC® and some applications. To reset this 
password, we use the SFDPH Password Reset Tool which requires you to 
enroll your cell phone to receive password reset SMS text messages Note: 
standard carrier message rates apply. You cannot enroll office or landline 
phones. 

TIP: If You are already enrolled, go to SFDPH Password Reset Tool to reset 
your password. 

 

Enroll in the SFDPH Password Reset Tool 
1. Click here: https://sfdph.service-now.com/sp 
2. Log into the site with your SFDPH IN-Domain credentials. Choose Password 

Reset: 

 
 
 
 

https://myapps.sfgov.org/ccsfportal/changePassword
https://sfdph.service-now.com/$pwd_reset.do?sysparm_url=ad_default
https://sfdph.service-now.com/sp


3. Click onto Password Enrollment: 

 
 
Enrollment Steps: 

1. Click on “Add Device” 
2. Name your Device 
3. Enter your cell phone number, including the “1” and area code. 
4. This is important since ServiceNow sends the cell phone a Verification Code  

 

 
5. Click Add Device when finished filling in all the fields. 
6. You will see the number you just added.   
7. Click “Verify” to enable that cell phone: 

 

 
8. You will receive a text message on your phone with a Verification Code 

 
 
 
 
 
 
 
 
 
 
 
 

https://sfdph.service-now.com/$pwd_enrollment_form_container.do


9. Enter Verification Code into the “Enter Code Box”: 

 

10. Click “Verify” again, and then click “Submit”. 
11. You will see  “Enrollment Success” when you are successful: 

 

12. You may add more than one device, but when you click verify it will send a SMS 
text to all devices listed. 

 

How to Change or Remove your Device 

1. Click onto Password Enrollment: 

 
 

2. You will see a list of Enrolled Devices.  Click onto the – to delete a device: 

 

3. Confirm the deletion of the number: 

https://sfdph.service-now.com/$pwd_enrollment_form_container.do


 

 
How To Use The SFDPH Password Reset Tool 

1. Click here: https://sfdph.service-now.com/sp 
2. Log into the site with your SFDPH IN-Domain credentials. Choose Password 

Reset: 

 

3. Click onto Password Reset: 

 
 

4. Enter your SFDPH In-Domain Username:  

 
 

 

5. Click “Send Verification Code”: 

https://sfdph.service-now.com/sp
https://sfdph.service-now.com/$pwd_reset.do?sysparm_url=ad_default


 
 

6. Enter in the “Verification Code” you received as a text on your cell phone: 

 
 

7. Click “Next” 
 
 
 
 
 
 
 
 
 

8. Choose a Password that follows the following rules: 



 
 

9. Once you type in an accepted password click “Reset Password” 
10. If you are successful you will see “Password Change Successful” 
11. If you get an error, review the password rules and try again 
12. If you need help, contact the SFDPH Service Desk at 628-206-7378  

 
NOTE: If you are resetting your DPH network password from home or 
off-site, your DPH laptop password will not change until the next 
time you come to work and your computer connects to the network.  

o Until then, you will use your old password to log in to your 
DPH laptop and your new password to log in to DPH systems 
like Epic or MyDesktop. 

 

 
Tips for Creating Strong Passwords 
 

• Strong password management practices are critical to keeping you, your 
work and SFDPH secure. 

• It can be helpful to pick a password that you will remember. For example: 
“iLoveSanFrancisc0!” 

• The requirement for your IN-Domain account is 10 or more characters. 
• Passwords cannot be re-used. The system remembers your last 10 

passwords. 
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