e KE HOACHY TE TAM THAN SAN FRANCISCO TIEN TRINH KHIEU NAI
n_..o Tat Ca Cac Than Chu ciia Chuong Trinh Siftc Khoe Tam Thén va Cai Nghién thudéc Chuong Trinh Sirc Khée Hanh Vi trong Cong Pong

Quy vi dugc khuyén khich giai quyét van dé quan tdm mot cach _A:o:m chinh thifc qua viéc ndi chuyén truc ti€p vdi chuang trinh. Tién

» AT

trinh khi€u nai 1& mdt cach chinh thirc d€ quy vi bay td moi diéu nao khdng hai long vé cac dich vu khéng dugc xr ly theo khang céo

cap ti€u bang goi 1a Appeal and State Fair Hearing. Quy vi cd quy&n chon diing tién trinh khi€u nai nay ctia K& Hoach Sirc Khoe Tam
Than San Francisco (SFMHP) bat c lic nao va khéng bi tra diia.

Pay la cac budc trong tién trinh khiéu nai téi SFMHP:

o Quyvi :m< ngudi dai dién cho quy vi cé thé dién don khi€u nai, nén dung mau don Grievance Form (CBHS 316). Ngudi dai dién cé
thé bao gdm, nhung khéng gidi han cho: nhan vién, thdn nhan, ban be, hay cac than ch _A_._mn cac ngudi bénh vuc chuyén mon
hay cac ngudi dai dién phap ly.

« N&u ngudi dai dién cho quy vi khdng lam viéc trong hé théng SFMHP, sy gilt kin hd so sé dugc bao vé bang gidy cho phép tiét 10
clia quy vi va co chil ky ctia ngudi dai dién déng y véi cac diéu lé gilf kin.

e Quy vi cling c6 thé tim sy trg gitip ti Trung Tam Strc Khoe Hanh Vi (Behavioral Health Access Center) s6 (415-503-4730) hay tir
Vé&n Phong Am Tudng Vén Hod & Quan Hé Than Chu (Office of Cultural Competence & Client Relations) (415- 255-3422).

e Quy vij ¢ thé dén tan noi dién don khiéu nai, hay qua dién thoai hodc gdi tha:

Dén tén ndi hay gua dién thoai: Gdi tho qua dudng buu dién Hoa Ky:
Vién Chtrc Truc Trong Ngay Grievance Officer

Behavioral Health Access Center (BHAC) Office of Quality Management

1380 Howard Street, Lau 1 1380 Howard Street, Lau 2

San Francisco, CA 94103 San Francisco, CA 94103
415-503-4730 or 1-800-750-2727 -HAY- )

TDD: 1-888-484-7200 bao thd cé dan tem san

e Quy vi s& nhan dugc tha cho biét don khiéu nai cta quy vi dd nhan dugc. Vién Thanh Tra chuyén vé dan Khiéu nai s€ lién lac vdi
quy vi. Vién Thanh Tra s& khéng cé moi lién hé gi v& vin dé cla quy vi trudc dé va sé c6 kha néng chuyén mon vé bénh ly thich
hop néu vu khi€u nai ctia quy vi lién quan dén van dé chira tri.

« M6t vin thd quyét dinh s& gai dén cho quy vi hay cho ngugi dai dién trong vong 60 ngay lich tinh tir ngay nhén dugc don khi€u nai.
Thdi han cd thé dugc ndi thém téi 14 ngay néu quy vi yéu cau hay néu SFMHP thdy do la diéu t6t nhat cho quy vi.

e Vién Chirc lo v& vu Khiéu nai sé& cho biét don dang & giai doan nao néu quy vi hay ngugi dai dién mubn biét, xin goi (415-255-3632).
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KE HOACH Y TE TAM THAN SAN FRANCISCO

TIEN TRINH KHANG CAO
Chi Danh Cho Cac Than Chu Sifc Khde Tam Than c.MediCal thude chuang trinh Sc Khde Hanh Vi trong Céng Bong

f

» AL

Tién Trinh Khang Cao ._._m: Chuin w_...s T _E. n

Hanh dong_dugc dinh nghia: Néu dich vu clia quy vi bi giam bét, tir

chdi, :m< khéng dugdc cung cap dlng hang dinh, quy vi c6 thé dién don
khang céo.

o Néu x:m:m cao Um:m miéng, ac< Vi Van phéi tiép tuc viét mét-don
khdng cdo trong vong 45 ngdy.

* Quy vi s& nhan dugc tha cho biét dan da nhan dudc.

e Quy vi ¢ thé _A_m_,: tra hd sg _%m_._m_ cdo cla quy vi trudc va trong
khi tién trinh dién ra. Quy vi s& dugc cé co héi thich dang dé trinh

bay chirng cd va cac ly luén xac thuc hay phap ly bang cach tdi
tan ndi hay qua tha gai.

. zn# vdn tha quyét dinh s& dugc gdi dén quy vi trong vong 45
ngay lich tinh tur 3um< nhén dugc don khang nmo Thdi han c6 thé
ndi thém tdi 14 ngay trong c4c truding hop cu thé,

e Khang cdo droc gidi quyét va —

o SFMHP s€ cung cap :m< dan xm_u va bdi hoan ngay cho céc dich vu
néu trén don khang cdo clia quy vi, néu quyét dinh clia tién trinh

khang cao dugc thay déi lai sy quyét dinh tir chdi , gidi han hay
dinh tré dich vu trudc do.

Pé don E.m:u nmo =m< E..m:m nmo cap toc

Vién Chirc Tryc trong Ngay

Behavioral Health Access Center (BHAC)
1380 Howard Street, Liu 1

San Francisco, CA 94103

415-503-4730 or 1-800-750-2727

TDD: 1-888-484-7200

- A

Tién Trinh Khang Cao Cap Toc
Khang Céo Cip Toc chicd thé lam dé duyét qua mét Hanh

Pong khi dung tién trinh khdng cao H_mc chu&n binh thudng cé thé
gdy xdo trén nghiém trong dén quy vi hay hoat déng clia quy vi.

* Quy vi s& nhén dugc tha cho biét don da nhan dugc.

o Néu dan khang cdo khdng du tiéu chuén dé dugc khang cao cép tac,
nd s& dugc ddi sang tién trinh _A:m:o cdo tiéu chuén binh thudng.
Vién Chtrc lo vé Ban Khi€u Nai s& H:ozm béo cm:m miéng vdi nc< Vi

va sé& gdi van thd thdng bao trong vong hai ngay lich tinh tir ngay
bac don.

e MOt van tho n_c<mn dinh sé dugc gdi téi cho quy vi :o:o 3n m,K lam
viéc tinh tir :@m< nhan dugc don khang céo. 0c< vi s& ¢d thé dugc

H:ozn bao cm:@ miéng néu phu hgp. Thdi han cd thé ndi thém téi 14
ngay trong cac trugng hgp cu thé

e Khang cdo cap téc droc gidi quyét va

e SFMHP sé cung cap :m,\ dan xm._u va bdi hoan ngay cho cac dich vu
néu trén dan khang cdo clia quy vi, néu quyét dinh cla tién trinh

khang cdo dugc thay ddi lai sy’ quyét dinh tir chéi, gidi han hay
dinh tré dich vu trudc dé.

Vién Chrc lo vé Ban _u_._m: Doi
Office of Quality Management
1380 Howard Street, Lau 2
San Francisco, CA 94103

_ -HAY- i
Bao tha cé dan tem san

Néu Vu Khang Cdo hay Khang Cso C3 ap Téc cua st Vi \.So:h duoc gidi _

um:h goi la State Fair Hearing dé xir' Iy - goi s6 mién phi: 1

-800-952-5253

ai quyét theo y muén, Qt\ vi co QS\ma khang cdo Ién cap tiéu
S6 cho nguoi cdm va diéc (TDD): 1-800-952-8349

CBHS 315-E, Back, Rev. 4/11, English



Dbon Yéu Ciu Giai Quyét Van bé
-Hoan tat don nay va gai di trong bao thd ¢6 dan tem san dé& ndp don khi€u nai, khang céo, hay khang cao cép tdc-

Chi tiét vé thén chu:
Tén Ngay sinh
Dia chi
Dién thoai/E-mail Céch t6t nhat dé€ lién lac vdi toi
[ E— S — —

van dé hay su’ quan tdm cla toi vé chuang trinh hay chuyén vién tén sau day:
Dién ta van dé hay sy’ quan tam:

Tdi mong mudn sy viéc xay ra nhu sau:

T6i Gy quyén cho ngudi sau day dai dién cho tdi (néu can)

Toi hiéu rang tdi s& khong bj 13 d6i tugng clia sy ky thi chi vi ti ndp dan khiéu nai hay khang cao, hodc khang cao 1&n cap Tiéu Bang
goi la State Fair Hearing.

Chir ky cla than chd hay ngudi gidam hd chinh thirc :

Chir ky, néu than chu hay ngudi giam ho chinh thirc khéng ky Ngay

FOR OFFICE USE ONLY i
Date received o Grievance o Appeal o Expedited Appeal Oral report received by
" Acknowledgement letter mailed on Assigned to

or Referred to ”

San Francisco Mental Health Plan, Community Behavioral Health Services

Office of Quality Management, 1380 Howard Strect, 2 Floor, San Francisco CA 94103
CBHS 316-V, Rev. 4/11, Vietnamese



