
Deemed Approved Uses Ordinance (DAO) 

The DAO states that businesses selling alcoholic beverages 
have a responsibility to the surrounding community to 

maintain their business in a lawful and beneficial manner. 
 

 
 
 
 
 

FREQUENTLY ASKED QUESTIONS  
 
 

What is the Deemed Approved Ordinance 

(DAO)? 

The DAO is a San Francisco City & County regulation that 

requires businesses that sell alcoholic beverages to 

maintain their businesses in a lawful and beneficial manner 

for the public and the surrounding community. 
 

What is the goal of the DAO? 

To strengthen neighborhood and community partnerships 

to promote the health, safety and welfare of the residents 

of San Francisco. 
 

What are the benefits of the DAO? 

 Establishes a standard of practice for businesses that 

sell alcoholic beverages. 

 Promotes partnerships between businesses, community 

residents and city agencies to make our city a more 

beautiful place to live in. 
 

What does the DAO have to do with me? 

San Francisco residents have the right to live and work in a 

peaceful environment free from illegal or harmful activities. 

The regulation maintains that businesses that sell alcoholic 

beverages, like all other businesses in a neighborhood, are 

responsible for helping to prevent activities which are 

illegal or harmful to the community. 

Businesses that sell alcoholic beverages are required to 

follow all federal, state, and local laws dealing with the sale 

of alcohol. In addition, the DAO establishes a performance 

standard that requires all off-sale alcohol licensed 

businesses to: 

 Maintain clean, well-lit, and safe premises. 

 Report any illegal activities or nuisances. 

Do I need to post the DAO performance 

standards at my business? 

YES. The DAO performance standards are to be posted in a 

conspicuous and unobstructed place visible from the 

entrance of the business for public view. 

 
If you don’t have a physical store (ie. internet sales only), 

please keep the performance standards for your records. 

Why do I have to pay a fee if I already have a 

state license to sell alcoholic beverages? 

The California Department of Alcohol Beverage Control 

(ABC) issues licenses to businesses to sell alcoholic 

beverages. The DAO is a San Francisco City & County land 

use law passed in 2006 that establishes a fee-based 

approval process for businesses to use property (premises) 

for the sale of alcoholic beverages. 

 

How do I cancel or transfer my ABC license? 
To make changes to your license, including voluntary 

surrenders and transfers, submit a License Action Request 

(Form #231) to the ABC. 

Download the form and instructions at: 

www.abc.ca.gov/licensing/license-forms  

Where do the fees for the DAO go? 

Fees from the DAO go toward the implementation of an 

education and outreach program to strengthen 

neighborhood and community partnerships in order to 

promote the health, safety and welfare of the residents of 

San Francisco. 

How do I apply for a fee waiver? 

You may qualify for a waiver of your annual fee if you meet 

certain criteria.  For more information, see details under the 

Fee Waiver Request Process on our website where you can 

also download the DAO Fee Waiver Guidelines and 

application form or call 628-206-7697.  

Who is working on the DAO? 

 San Francisco Department of Public Health 

 San Francisco Police Department 

 San Francisco Office of the Treasurer and Tax Collector 

 San Francisco City Attorney 

 Off-Sale Alcohol License Holders 

For More Information on DAO 
  Telephone: 628-206-7697  
  Email: H73.DAO@sfdph.org 
 Website: www.sfdph.org/DAO 
 
For other related questions call 311 or visit 
https://businessportal.sfgov.org/ 
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