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NOTICE OF MEETING ….. 

 
 

INFORMATION AND ACCESS COMMITTEE 
Thursday, July 9, 2015 

1380 Howard Street 
Mental Health Board Office, Room 226 

4:00 PM 

 
AGENDA: 
 

 

1.0 REVIEW OF COMMITTEE MINUTES 
For discussion and action 

 

1.1  Public comment 

 

1.2  PROPOSED RESOLUTION: Be it resolved that the minutes of the Information and 

Access Committee meeting of  June 4, 2015 be approved as submitted. 

 

2.0  DISCUSSION REGARDING FUTURE PRESENTATIONS 
For discussion and action 

 

 The committee has two more presentations for the year. Begin development of those two 

presentations. Following are some of the questions the committee might focus on.  

 

 Evaluate Network of Care – information referral services 

 211 Service presentation 

 How new consumers get access to care 

 How new consumers find a peer support provider 

 Barriers to accessing services 

 How integration of mental health and substance abuse is working 

 Special needs and special populations 

 Impact of mental health parity legislation 

 

2.1 Public comment 

  

3.0 REVIEW DATA NOTEBOOK 2015 QUESTIONS 
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Please discuss and answer the questions for these topics: 
A. Strategies to Meet the Needs of Persons Experiencing Mental Health Crises: 

Treatment Options and Alternatives to Locked (Involuntary) Facilities 

 
B.  Integrated Care:  Treating Individuals with both MH and SU Disorders 

 
7.  Unmet needs.  Please describe any specific unmet needs for children, transition-aged 
youth, adults or older adults in your county for either MH-related hospitalization or 
community-based crisis treatment services. 

   

8.  If you could ask for any specific resource, program, or facility to meet serious, urgent 
MH needs in your community, what would be your top three priorities? 

 

For discussion 

 

3.1 Public comment 

 

4.0 ADDITION STRATEGIES FOR RESPONDING TO ISSUES REGARDING ACCESS 

For discussion 

 

 Discuss Coro youth access outreach project progress.  

 Discussion regarding other methods the committee might use to determine whether 

access and information to services is easily available. 

 

4.1 Public comment 

 

ADJOURNMENT 
  

 

 

 

DISABILITY ACCESS 
1. Rooms 226, 228, 417, 424 and 515 are accessible to persons using wheelchairs and 
others with disabilities. Assistive listening devices, materials in other alternative 
formats, American Sign Language interpreters and other accommodations will be made 
available upon request.  Please contact Darlene Daevu, Community Behavioral Health 
Services, 415-255-3426 or by email: Darlene.daevu@sfdph.org.  Providing at least 72 
hours notice will help to ensure availability. To reach a TTY line, call (415) 255-3449. 
Large print copies of the agenda will be made available upon request; please call (415) 
255-3474. 
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2.  Meetings are held at 1380 Howard Street, (corner of 10th and Howard Streets), in 
Room 226 or 424 or Room 515. The closest accessible BART station is the Civic Center 
station, at the intersection of Market, Grove and Hyde Streets. The closest Muni Metro 
station is the Van Ness Station. Accessible MUNI lines serving the location are the 9 San 
Bruno, 47 Van Ness, 14 Mission, and 71 Haight/Noreiga. Also, the J, K, L, M, and N 
lines underground. For more information or updates about the current status of MUNI 
accessible services, call (415) 923-6142. For information about Paratransit Services call 
(415) 351-7000. 
 
3. 1380 Howard Street is accessible to wheelchairs. Elevators, doorways, restrooms, and 
the meeting room are wheelchair accessible.  Accessible curbside parking has been 
designated on Grace Alley. 
 
4. In order to assist the City’s efforts to accommodate persons with severe allergies, 
environmental illnesses, multiple chemical sensitivity or related disabilities, attendees at 
public meetings are reminded that other attendees may be sensitive to various chemical 
based products. Please help the City accommodate these individuals. 

POLICY ON CELL PHONE, PAGERS, AND ELECTRONIC DEVICES 
The ringing of and use of cell phones, pagers, and similar sound-producing electronic 
devices are prohibited at this meeting. Please be advised that the Chair may order the 
removal from the meeting room of any person(s) responsible for the ringing or use of a 
cell phone, pager, or other similar sound-producing electronic devices. 

 
KNOW YOUR RIGHTS UNDER THE SUNSHINE ORDINANCE   

Government’s duty is to serve the public, reaching its decisions in full view of the 
public. Commissions, boards, councils and other agencies of the City and County exist 
to conduct the people’s business. This ordinance assures that deliberations are 
conducted before the people and that City operations are open to the people’s review. 
For more information on your rights under the Sunshine Ordinance (Chapter 67 of the 
San Francisco Administrative Code) or to report a violation of the ordinance, contact: 
 
Sunshine Ordinance Task Force 
City Hall, Room 244 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA  94102-4689 
Telephone: (415)554-7724 
Fax: 4(15) 554-5163 
E-mail: sotf@sfgov.org 
  
Citizens interested in obtaining a free copy of the Sunshine Ordinance can request one 
from the Sunshine Ordinance Task Force or by printing Chapter 67 of the San Francisco 
Administrative Code from the internet at: www.sfgov.org/sunshine 
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To view Mental Health Board agendas and minutes, you may visit the MHB web page 
at: www.sfgov.org/mental_health. You may also go to the Government Information 
Center at the Main Library at Larkin and Grove in the Civic Center. You may also get 
copies of these documents through the MHB office at 255-3474. 

 
Lobbyist Registration and Reporting Requirements 
Individuals and entities that influence or attempt to influence local legislative or 
administrative action may be required by the San Francisco Lobbyist Ordinance [SF 
Campaign & Governmental Conduct Code 2.100] to register and report lobbying 
activity. For more information about the Lobbyist Ordinance, please contact the San 
Francisco Ethics Commission at 30 Van Ness Avenue, Suite 3900, San Francisco, CA  
94102; telephone (415) 581-2300; fax (415) 581-2317; web site www.sfgov.org/ethics. 

http://www.sfgov.org/ethics

