SAN FRANCISCO BEHAVIORAL HEALTH COMMISSION
1380 Howard Street, 2nd Fl.
San Francisco, CA 94103
(415) 255-3474 fax: 255-3760
mhb@mhbsf.org
www.sfgov.org/mental_health
www.mhbsf.org

Mayor
London N. Breed

AGENDA
IMPLEMENTATION COMMITTEE MEETING
BEHAVIORAL HEALTH COMMISSION
TUESDAY FEBRUARY 9, 2021
3:00PM TO 4:00PM
REMOTE BHC MEETING ZOOM
CALL-IN #: 1-669-900-6833 & MEETING ID #: 843 1421 7654
https://us02web.zoom.us/j/84314217654

Chair: Carletta Jackson-Lane, members Toni Parks, Rochelle Slota,
Judith Klain, Idell Wilson
1.0 BUSINESS
For discussion and possible action.
1.1 Chair’s report
1.2 Discussion
1.3 Public Comment
2.0 REVIEW OF IMPLEMENTATION COMMITTEE PROPOSED RESOLUTIONS
For discussion and action
2.1 Public comment
2.2 PROPOSED RESOLUTION: Be it resolved that the City & County of San Francisco
provide additional Police Training & appropriate first responder services to people
experiencing mental health crisis.
2.3 PROPOSED RESOLUTION: Be it resolved that Bart Officer Eric Hofstein, shall be
commended for exceptional service, aiding and supporting people experiencing mental health
crisis at the San Francisco BART.
3.0 COMMITTEE MEMBERS REPORTS
For discussion and action
3.1 Members report on their research and actions
3.2 Public comment
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4.0 NEXT ACTION ITEMS FOR COMMITTEE MEMBERS
For discussion and action
4.1 Discussion developing follow up research, presenters to the committee and action item
4.3 Public Comment
ADJOURNMENT
DISABILITY ACCESS
The ADA is a civil rights law that protects people with different types of disabilities from
discrimination in all aspects of social life. More specifically, Title II of the ADA requires that all
programs offered through the state and local government such as the City and County of San
Francisco must be accessible and usable to people with disabilities. The ADA and City policy
require that people with disabilities have equal access to all City services, activities, and benefits.
People with disabilities must have an equal opportunity to participate in the programs and
services offered through the City and County of San Francisco. If you believe your rights under
the ADA are violated, contact the ADA Coordinator.
Ordinance 90-10 added Section 2A.22.3 to the Administrative Code, which adopted a Citywide
Americans with Disabilities Act Reasonable Modification Policy that requires City departments
to: (1) provide notice to the public of the right to request reasonable modification; (2) respond
promptly to such requests; (3) provide appropriate auxiliary aids and services to people with
disabilities to ensure effective communication; and (4) train staff to respond to requests from the
public for reasonable modification, and that requires the Mayor's Office on Disability to provide
technical assistance to City department responding to requests from the public for reasonable
modifications.
Disability Accommodations: To request assistive listening devices, real time captioning, sign
language interpreters, readers, large print agendas or other accommodations, please contact the
Commission Secretary at (415) 558-6309, or commissions.secretary@sfgov.org at least 72 hours
in advance of the hearing to help ensure availability.
Language Assistance: To request an interpreter for a specific item during the hearing, please
contact the Commission Secretary at (415) 558-6309, or commissions.secretary@sfgov.org at
least 48 hours in advance of the hearing.
SPANISH: Agenda para la Comisión de Planificación. Si desea asistir a la audiencia, y quisiera
obtener información en Español o solicitar un aparato para asistencia auditiva, llame al 415-5586309. Por favor llame por lo menos 48 horas de anticipación a la audiencia.
CHINESE: 規劃委員會議程。聽證會上如需要語言協助或要求輔助設備，請致電415-5586309。請在聽證會舉行之前的至少48個小時提 出要求。
TAGALOG: Adyenda ng Komisyon ng Pagpaplano. Para sa tulong sa lengguwahe o para
humiling ng Pantulong na Kagamitan para sa Pagdinig (headset), mangyari lamang na tumawag
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sa 415-558-6309. Mangyaring tumawag nang maaga (kung maaari ay 48 oras) bago sa araw ng
Pagdinig.
POLICY ON CELL PHONE, PAGERS, AND ELECTRONIC DEVICES
The ringing of and use of cell phones, pagers, and similar sound-producing electronic
devices are prohibited at this meeting. Please be advised that the Chair may order the
removal from the meeting room of any person(s) responsible for the ringing or use of a
cell phone, pager, or other similar sound-producing electronic devices.
KNOW YOUR RIGHTS UNDER THE SUNSHINE ORDINANCE
Government’s duty is to serve the public, reaching its decisions in full view of the
public. Commissions, boards, councils and other agencies of the City and County exist
to conduct the people’s business. This ordinance assures that deliberations are
conducted before the people and that City operations are open to the people’s review.
For more information on your rights under the Sunshine Ordinance (Chapter 67 of the
San Francisco Administrative Code) or to report a violation of the ordinance, contact:
Sunshine Ordinance Task Force
City Hall, Room 244
1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102-4689
Telephone: (415)554-7724
Fax: 4(15) 554-5163
E-mail: sotf@sfgov.org
Citizens interested in obtaining a free copy of the Sunshine Ordinance can request one
from the Sunshine Ordinance Task Force or by printing Chapter 67 of the San Francisco
Administrative Code from the internet at: www.sfgov.org/sunshine
To view Mental Health Board agendas and minutes, you may visit the MHB web page
at: www.sfgov.org/mental_health. You may also go to the Government Information
Center at the Main Library at Larkin and Grove in the Civic Center. You may also get
copies of these documents through the MHB office at 255-3474.
Lobbyist Registration and Reporting Requirements
Individuals and entities that influence or attempt to influence local legislative or
administrative action may be required by the San Francisco Lobbyist Ordinance [SF
Campaign & Governmental Conduct Code 2.100] to register and report lobbying
activity. For more information about the Lobbyist Ordinance, please contact the San
Francisco Ethics Commission at 30 Van Ness Avenue, Suite 3900, San Francisco, CA
94102; telephone (415) 581-2300; fax (415) 581-2317; website www.sfgov.org/ethics.
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Resolution urging the City of San Francisco to provide police training and alternative
and more appropriate first responder services to people experiencing mental health
crises and urging the Governor of the State of California to mandate sensitivity
training to police on responding to individuals experiencing mental health concerns.
WHEREAS, police officers are usually the first responders when dealing with a mental
health crisis, and
WHEREAS, police officers report they are responding to more 5150 calls every year,
and
WHEREAS, police officers are not adequately trained or experienced to handle mental
health crisis’, and

T
F
A

WHEREAS, 58% of San Francisco fatal police shootings between 2005-2013 were people
killed where mental illness was the major contributing factor, and
WHEREAS, those experiencing mental health crises are beaten, harassed and
inappropriately jailed by police rather than receiving appropriate health services and
treatment, and

R
D

WHEREAS, a report by the Treatment Advocacy Center found that individuals with
mental illness were 16 times more likely to be killed by police, and,
WHEREAS, 10% of all 911 calls involve mental health situations where police are often
not equipped to deal with, and,
WHEREAS, the State of California does not require police to have special training in
responding to psychiatric situations, and
WHEREAS, the nation’s largest mental health facilities are now correctional facilities
and police are often left with no other alternatives than to take someone to jail,
WHEREAS, the San Francisco Department of Public Health does not provide first
responder, 24/7 crisis response for adults experiencing mental health crisis, who do not
require 5150 holds and therefore be it
RESOLVED, that the City of San Francisco is suffering from a public health crisis where
those experiencing mental health issues ae being inappropriately jailed, harassed,
injured and sometimes killed instead of receiving appropriate treatment and be it
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FURTHER RESOLVED, that the Behavioral Health Commission requests that the
Mayor and Board of Supervisors fully fund the Department of Public Health to provide
first responder, 24/7 crisis intervention support to people experiencing a mental health
crises who don’t necessarily require 5150 and can be de-escalated at home and as an
alternative to police being called in as the first responders, and be it
FURTHER RESOLVED, that the Mayor and Board of Supervisors continue to mandate
trainings for police officer on how to sensitively recognize and respond to people
experiencing mental health crises, and be it
FURTHER RESOLVED
FURTHER RESOLVED
FURTHER RESOLVED
FURTHER RESOLVED

T
F
A

R
D
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Resolution commending BART Officer Eric Hofstein, for his exceptional work
supporting and aiding people experiencing mental health crisis at San Francisco
BART.
WHEREAS, police officers are usually the first responders when dealing with a mental
health crisis, and
WHEREAS, police officers report they are responding to more 5150 calls every year,
and
WHEREAS, 10% of all 911 calls involve mental health situations where police are often
not equipped to deal with, and,

T
F
A

WHEREAS, the State of California does not require police to have special training in
responding to psychiatric situations, and
WHEREAS, there is a new push at BART to tackle social problems, and
WHEREAS, Officer Eric Hofstein, BART senior police officer stands apart in his
approach to assisting people experiencing mental health crises at BART, and

R
D

WHEREAS, Officer Eric Hofstein has a personal understanding of mental illness as he
has a child he has lost touch with who is bi-polar, and,
WHEREAS, Officer Eric Hofstein has responded with exceptional empathy and
sensitivity to those experiencing mental health issues at BART including a young
woman highlighted in a SF Chronicle article on
WHEREAS, Officer Eric Hofstein went above and beyond in helping to connect this
young woman with her family, and
WHEREAS, Officer Eric Hofstein when on vacation out of the State responded to a call
in the middle of the night to assist this young women connect to psychiatric services
rather than be jailed, and
WHEREAS, Officer Eric Hofstein serves as a model of excellence and mentorship to
others in the way he responds to those experiencing mental distress, and
NOW THEREFORE, BE IT RESOLVED, that the Behavioral Health Commission
recognizes and commends BART Officer Eric Hofstein for his sensitive and exceptional
years of service assisting people experiencing mental health crises in San Francisco, and
be it
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FURTHER RESOLVED, that the Behavioral Health Commission requests that the Board
of Supervisors and Mayor officially commend the outstanding work of Officer Eric
Hofstein.

T
F
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R
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