
Community Meeting: 
The San Francisco Department of Public Health 

Reaching Our Public Health Goals 
 

Wednesday, May 5, 2004 
South of Market Recreation Center 

270 – 6th St. 
 

 
 
#1 What can the Department do over the next five years to meet your 

health needs? 
 

• Four Pilipino Public Health Nurse’s (PHN) are retiring this year.  Will they be 
replaced with culturally and linguistically appropriate PHN’s? 

 
• Immigrants need additional education when seeking health services – currently 

the PHN’s on staff have time to provide the medical care, but not the time to 
educate the clients, answer complex questions and act as referral and reference for 
immigrants.  The clinics need more help on staff to fulfill these additional roles.   

 
• Not only recent immigrants, but also Pilipinos who have lived in the community 

for years need help navigating the complex health system.  Most people do not 
know the full range of services that are available.  This should be communicated 
in a linguistically appropriate manner. 

 
• Youth expressed a need for the development of a Teen Clinic to serve the Pilipino 

youth. 
 

• Staff a Health Centers and outreach workers should reach out to the youth groups.  
Staff should go to teen groups, not expect the youth to come to the clinics – better 
outreach. 

 
• Many Pilipinos in the community (especially recent immigrants) only access 

services thru the Emergency Room because they don’t know how through other 
means. 

 
• There was a sense among the group that health services are less connected to the 

community than they were 10 years ago.  Evidence of this is DPH no longer has 
specific outreach staff for each ethnic group.  The Department does not do as 
many health fairs as they used to or provide accessible information about health 
through existing community-based organizations. 

 



#2 What can the Department do over the next five years to prevent 
disease and injury among you and your family? 
 

• The Department should teach the community about preventive “general” health 
care to avoid costly ER visits. 

 
• There appears to be no domestic violence programs in the city.  (There are 

programs that are run by the Commission on the Status of Women, but the 
community is unaware of these services)   It is known that the majority of 
domestic violence victims are Pilipino, so both the Department of Public Health 
and the District Attorney should provide education and services for victims and 
families. 

 
• Is it true that teenage pregnancy among Pilipinos is the highest of any other 

community?  Folks had seen a study that a few years ago the highest teen 
pregnancies occurred in the SOMA, which is predominately Pilipino.  Is it still 
true? 

 
• In need of a system to monitor STD infected people who come and go between 

here and the Philippines. 
 

• Sex education for youth. 
 

• Sex education for elders (to teach youth). 
 

• Culturally sensitive suicide prevention training materials. 
 
 



#3 What can the Department do over the next five years to use 
resources cost-effectively and efficiently? 

 
• People aren’t aware of existing resources. 

 
• Dental services too expensive – charge $75 for extraction at SFGH.  What are the 

alternatives?  Need to educate the community to other resources. 
(suggestion University of Pacific?) 

 
• Increase funding for other CBOs in the community so that they can partner better 

with DPH to provide outreach and education to the Pilipino community. 
 

• If funding were increased, the Department would be able to utilize its community 
partners in the Pilipino community (i.e., CBOs) to reach out to the community 
better. 

 
 



#4 What can the Department do over the next five years to engage 
with your community? 

 
• Develop public liaison to community through the Department.  If funding is not 

available, use the existing Pilipino community liaison in the Mayor’s Office of 
Neighborhood Services to act in the role to transmit information about public 
health. 

 
• Provide better outreach to youth through existing organizations in the Pilipino 

community. 
 

• Hold monthly community meetings with providers and community. 
 

• Educate community – when do benefits kick in?  Age barriers, etc. 
 

• Purchase Pocket Talkers so communication with monolingual speaking 
individuals is improved. 

 
• Why is it hard to get Medi-Cal/Medicare if you have assets?  Need better 

education so community understands the range and parameters of benefits. 
 

• Education around benefits and how it affects immigrant status. 
 

 
• More advocacy and case management services – particularly to seniors. 

 
• Can we make it a policy to breakdown ethnic groups – rather than lump 

everything into Asian/Pacific/Islanders.  Monitor Pilipino specific health data? 
 

• Create resource manual. 
 

• Outreach to families about sex-culturally taboo to talk outside family – need to 
educate. 
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