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MINUTES 
HEALTH COMMISSION MEETING 

Tuesday, February 2, 2010 
4:00 p.m. 

101 GROVE STREET, ROOM 300 or ROOM 302 
San Francisco, CA  94102 4:09 

 
1) CALL TO ORDER  
 

Present:   Commissioner James Illig, President  
Commissioner Sonia E. Melara, Vice President 

  Commissioner Edward A. Chow 
  Commissioner David J. Sanchez 
  Commissioner Margine Sako,  
  Commissioner Catherine Waters 
  Commissioner Steven Tierney, Ed.D.  

 
Commissioner Illig called the meeting to order at 4:06pm. 
 
He stated that the Commission would move the closed session so that it would be the last item 
before adjournment. He also stated that the election of Health Commission Officers will be 
postponed until the Mayor concludes his process for reappointment of Commissioners.  

 
2)       APPROVAL OF THE MINUTES OF THE HEALTH COMMISSION MEETING OF  
            JANUARY 19, 2010 
    
The minutes of the January 19, 2010 meeting were approved with the correction that Commissioner 
Tierney was absent from the meeting.  
 
3) DIRECTOR’S REPORT 

Please see the following link for full text of the Director’s Report: 
http://www.sfdph.org/dph/comupg/aboutdph/insideDept/dirRpts/default.asp

 
H1N1 Swine Flu Vaccine & Education Week 

           

The Department worked with Mayor Newsom’s office to plan, organize and declare the week of 
January 25-29 as “H1N1 Swine Flu Vaccine & Education Week.”   

https://www.sfdph.org/
https://www.sfdph.org/dph/comupg/aboutdph/insideDept/dirRpts/default.asp
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Pilot Program Increases School Lunch Participation 
A pilot program designed for students at Balboa High School is creating more food options, 
eliminating competitive foods, and increasing lunch program participation.  
 
Expanding Food Stamp Usage at Farmers Markets  
In 2009, sales using Food Stamps at San Francisco’s farmers markets increased almost 85% over 
the prior year.   
 
3-1-1 Becomes Go-to Place for SRO Complaints 
On Tuesday, January 26th, an SRO Tenant Empowerment Teach In and press conference was held 
to launch the 311/SRO service for SRO tenants.  Tenants can call the City’s 311 service to register a 
complaint or ask about services.  The call is free from any pay phone in the City and 311 has the 
capability to respond in over 100 languages.  Once a complaint or service request is made to 311, 
the complaint is immediately routed to the appropriate city department.   
 
LHH Executive Administrator Hosts Meetings  
Mivic Hirose, Executive Administrator for Laguna Honda Hospital & Rehabilitation Center, has 
begun hosting a series of monthly meetings in the third floor library where residents, staff, families, 
volunteers, and others interested in LHH can exchange ideas and get updates on the latest 
information about current and future operations of the hospital.   
 
LHH Begins Tours of New Facility 
The excitement and anticipation of the new Laguna Honda Hospital & Rehabilitation Center 
opening has created a demand for tours.  Residents, staff and individuals from the community have 
begun getting small group previews of the new hospital.   
 
City Clinic Selected for Aware Study 
The San Francisco City Clinic, San Francisco's only municipal STD Clinic, was funded as one of 
nine STD clinics in the United States to participate in the Aware Study. Aware is a prospective 
randomized controlled trial to evaluate the effect of risk reduction counseling in STD clinic patients 
receiving an HIV test.  It compares rates of STDs and reported risk behaviors in participants 
receiving rapid HIV testing with counseling compared to those that receive a rapid HIV test alone. 
 
City Hall Fellows Visit SFGH 
Last week, six City Hall Fellows from various assigned city departments visited SFGH for a public 
health module.  The City Hall Fellows Program is an urban public policy program for recent college 
graduates that provides them with a wide range of public policy issues in planned curriculum 
sessions that take place on Wednesday afternoons throughout the year.   
 
SFGH Staff Welcomes Organic Food Delivery 
As another incentive to help our own DPH employees eat better, SFGH staff now are able to pick 
up boxes of fresh, organic, locally grown produce without a trip to the farmers market. Staff 
interested in enrolling for this $16 to $24 a week treat can visit 
http://sfghnaturalfoods.blogspot.com/. 
 
Andre Campbell, MD Receives UCSF Martin Luther King, Jr. Award 
Congratulations to Andre Campbell, MD, Department of Surgery at SFGH and former Chief of 
Medical Staff, who was recognized by UCSF at their annual Martin Luther King, Jr. Awards 

http://sfghnaturalfoods.blogspot.com/
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Ceremony for his “…extraordinary leadership in promoting and advancing mutual respect, 
understanding, and appreciation for all types of diversity at UCSF.”    
 
Human Trafficking Awareness Month 
January was Human Trafficking Awareness Month in San Francisco.  To mark the event, the 
Newcomers Health Program, as a member of the San Francisco Coalition Against Human 
Trafficking (SFCAHT), participated in a press conference with Mayor Newsom and other officials 
from San Francisco and throughout the state to address this important issue.  More information on 
SFCAHT and its activities can be seen at  http://www.sf-hrc.org/index.aspx?page=58. 
 
DOJ Visits LHH 
The Department of Justice (DOJ) concluded a four-day visit to Laguna Honda late last week. 
In exit interviews with Laguna Honda nursing, medicine and psychiatry staff, the DOJ consultants 
reported their observations on areas where they felt Laguna Honda is performing well and areas 
where there is room for improvement.  Specific findings will be addressed in program and 
departmental meetings where plans for next steps will be developed.   
---------------------------------------------------------------------------------------------- 
 
Dr. Katz stated that the FMAP extension was moved into a Jobs-creation Bill which increases its 
chance of being approved. If approved, the FMAP extension would also leverage a six month 
Hospital Fee extension; the result would bring millions of dollars of revenue for DPH.  
 
However, at present the federal government has committed to giving California $7M less than what 
the state requested. In addition, the City budget is $10M worse due to a recalculation of retirement 
contributions. Because the federal issues that will affect the budget remain unresolved, the Mayor 
has agreed to delay the deadline for DPH to submit budget cuts at this time.  
 
Commissioners’ Comments/Follow-Up Action  
 
The Commission commends the DPH administration and staff for the effective H1N1 Vaccine 
efforts. 
 
Commissioner Illig stated that he took a tour of the SFGH kitchen and was impressed with its size, 
cleanliness and overall operation. He and other LHH JCC members took a tour of some of the new 
LHH buildings; he encouraged all Commissioners to take the tour and to attend any of the LHH 
Town Hall meetings. 
 
Commissioner Chow asked Dr. Katz how much longer the Department of Justice (DOJ) will 
conduct regular monitoring of LHH. Dr. Katz responded that the agreement with the DOJ ends in 
2011.  
 
4) GENERAL PUBLIC COMMENT
None 
 
5) FINANCE AND PLANNING COMMITTEE REPORT 
  
Commissioner Tierney stated that the Committee had a productive discussion with the African 
American Community Health Equity Council (AACHEC).  The Committee took action to create a 
writing group, made of the AACHEC members, Tangerine Brigham, Barbara Garcia, and 
members of the Finance and Planning Committee, to develop a draft resolution to reaffirm the 

http://www.sf-hrc.org/index.aspx?page=58
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Commissioners’ interest in reducing the health disparities that negatively impact African 
Americans in San Francisco.  
 
The Committee also reviewed the Contracts Report, Sole Source list and began a discussion of the 
DPH use of consultants.  
 
Commissioners’ Comments/Follow-Up Action  
 
Commissioner Tierney proposed a motion from the Finance and Planning Committee to approve 
the Contracts Report and Sole Source List. The Commission voted unanimously to approve both 
items. 
 
The Commission requested that Mr. Morewitz send all Commissioners material for both the 
Finance and Planning and Community and Public Health Committees. 
 
6)         HEALTH REPORT CARD UPDATE;  RESOLUTION TO ADOPT THE TEN 
 GOALS   OF THE SAN FRANCISCO HEALTH REPORT CARD AS GOALS FOR 
 THE DEPARTMENT OF PUBLIC HEALTH 
 
Abbie Yant, Director of Community Services at St. Francis Hospital, Co-Chair of the Community 
Benefit Partnership, and Chair of Building a Healthier San Francisco Coalition, and Andrey 
Ostrovsky, DPH Policy and Planning Intern, presented an update to the Health Report Card.  
  
Commissioners’ Comments/Follow-Up Action  
 
All the Commissioners commended the work done on the project and requested that the 
Commission be updated after the indicators are chosen later this year. Several Commissioners 
requested that the indicators be time-specific and as focused as possible. There was also a request 
that the website show the number of people and cost of each disease as part of showing the disease-
burden.  
 
The Commission passed the:  Resolution to Adopt the Ten Goals of the San Francisco Health 
Report Card as Health Goals for the Department of Public Health (see Attachment 1) 
 
Dr. Katz thanked Ms. Yant and Mr. Ostrovsky and explained that measuring some health issues 
objectively such as amount of exercise or eating balanced meals can be difficult.  To assist in this 
effort, the Controller’s Office has agreed to sponsor a Prop. D funded survey that will create 
objective assessments of health behaviors to be conducted every two years through random-digit-
dialing and mail. San Francisco data can be compared to other municipalities and over time, to data 
from its own previous surveys to measure progress.  
 
The following are responses by Mr. Ostrovsky and Ms. Yant to questions from the Commissioners: 
 
In response to concern that the use of the verb “Promote” in two of the goals may soften the Health 
Report Card’s effectiveness, Ms. Yant agreed to review the goals to find a more effective choice of 
words.  
 
In response to a question regarding who will pick the quality assurance indicators of the Health 
Report Card, Ms. Yant stated that the affinity groups will decide the indicators. The affinity groups 
were created through self-selection of participants in the Health Report Card workgroup who 
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divided themselves into ten groups, each focusing on one goal. The meetings are not open to the 
public and involve a group of people with specific expertise in public health and medical care; all 
the San Francisco hospitals are participating in the process. The indicators will be reviewed on an 
ongoing basis to determine if changes need to be made.  
 
Ms. Yant stated that a long-range goal of the project is to make it accessible for grass-roots 
engagement by 2013. At present, the people involved are mostly policy makers and administrators. 
The website will be re-launched in September of 2010 and within three years will be improved to be 
more user-friendly to individuals and the general community.  
 
In response to a suggestion that the San Francisco Public Health Foundation get funding from 
donations to the website, Ms. Yant stated that the recipients of donations from the site are rotated 
and that the San Francisco Public Health Foundation could be included in the rotation.  
 
 
7) UPDATE ON DPH ELECTRONIC RECORDS EFFORTS 
  
Greg Sass, Chief Financial Officer, and Dave Counter, Chief Information Officer, presented 
information on several large-scale and ongoing DPH electronic health records projects.  
   
Commissioners’ Comments/Follow-Up Action  
 
The Commissioners thanked Mr. Counter and Mr. Sass for the informative presentation and 
requested that Mr. Counter return to report back on these projects as they are implemented.  
 
The following information was presented in response to questions from the Commissioners: 
The history of the DPH electronic health record systems involves the creation of separate systems 
that have operated as silos of information. A key goal of the current projects is to bring information 
together to make patient care more effective. The development of web-enabled records to share 
relevant patient information is part of the solution. Because different regulatory and funding bodies 
(e.g. substance use/mental health) have differing requirements, it is not currently possible to design 
an interactive system that meets all needs. Therefore, the Lifetime Clinical Record (LCR) will 
continue to function as the long-term clinical data repository, but new, interactive clinical systems 
will be implemented for Behavioral Health and Ambulatory Medical Care, respectively. These 
systems will be designed to share information with each other as well as the LCR whenever 
possible or appropriate, and to support the integrated data gathering and reporting needs of the 
Department. In addition, the San Francisco Clinic Consortium is collaborating with the Department 
in this area in order that systems might be optimized to facilitate the sharing of clinical data 
wherever possible and appropriate even though each Clinic may choose to proceed with it's own 
data system for financial as well as clinical functions. 
 
Dr. Katz stated that without moving forward on these projects, the City will eventually lose out on 
important federal revenue. Although various state and federal entities are requiring these systems, 
there are no funds built-in to insure the systems can communicate with one another. Therefore, the 
LCR is the best option the DPH currently has to offer. Lab data will be directly fed into the LCR.  
 
8) CLOSED SESSION
 
A) Public Comments on All Matters Pertaining to the Closed Session
 None 
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B) Vote on Whether to Hold a Closed Session (San Francisco Administrative Code Section 

67.11)
The Commission (Illig, Chow, Melara, Sako, Sanchez, Tierney, Waters) voted to hold a 
closed session pursuant to San Francisco Administrative Code Section 67.11.  

 
C) Closed Session Pursuant to Government Code Section 54956.9 and San Francisco 

Administrative Code Section 67.10(d)

 
APPROVAL OF A SETTLEMENT, HARRIS V. CITY AND COUNTY OF 
SAN FRANCISCO, UNITED STATES DISTRICT COURT FOR THE 
NORTHERN DISTRICT OF CALIFORNIA, CASE NO. CV 08 - 2353 PJH 
(US DISTRICT COURT) 
 
Action Taken: The Commission (Illig, Melara, Chow, Sako, Sanchez, Tierney, 

Waters) voted to approve the settlement, Harris V. City and County 
of San Francisco, United States District Court for the Northern 
District of California, Case No. CV- 08-2353 PJH (US District 
Court).   

 
 D) Reconvene in Open Session 
 

Action Taken: The Commission (Illig, Melara, Chow, Sanchez, Sako, Tierney, Waters) 
voted not to disclose any discussions held in the closed session. 

 
9) OTHER BUSINESS
 
 JOINT CONFERENCE COMMITTEE REPORTS
 
The Commissioners asked Mr. Morewitz to include any completed JCC minutes in each full-
Commission meeting preparation packet.  
 
Commissioner Melara, Chair of the LHH JCC, stated that the tour of the new buildings is very 
impressive. A full update on the opening of the new buildings will be presented to the 
Commission on March 2, 2010.  
 
 COMMITTEE AGENDA SETTING 
Commissioner Illig announced the 2010 Health Commission Committee assignments: 
 
Finance & Planning Committee 
            Steven Tierney, Ed.D., Chair 
            Edward A. Chow, MD, Member 
            Sonia Melara, MSW, Member 
            James M. Illig, Ex Officio Member 
 
Community & Public Health Committee 

Margine Sako, Chair 
Catherine Waters, R.N., Ph.D., Member 
James M. Illig, Member 
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Joint Conference Committee for San Francisco General Hospital (SFGH) 
            Edward A. Chow, MD, Chair 
            Catherine Waters, R.N., Ph.D., Member 
            David J. Sanchez, Jr., Ph.D., Member  
 
Joint Conference Committee for Laguna Honda Hospital (LHH) 

Sonia Melara, MSW, Chair 
Margine Sako, Member 
James M. Illig, Member 

 
San Francisco Health Plan Board of Directors 
            Catherine Waters, R.N., Ph.D. 
 
San Francisco General Hospital Foundation Board of Directors 

David J. Sanchez, Jr., Ph.D. 
 

Public Health Foundation Board of Directors 
Steven Tierney, Ed.D. 
 

In-Home Supportive Services (IHHS) Public Authority Governing Board 
James M. Illig 

 
10) ADJOURNMENT 
The meeting was adjourned at 6:11pm. 
---------------------------------------------------------- 
 
  Mark Morewitz 
Health Commission Executive Secretary 
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Attachment 1 
 

Health Commission 

City and County of San Francisco 

Resolution No. _01-10_______ 
 
 

RESOLUTION TO ADOPT THE TEN GOALS OF THE SAN FRANCISCO 
HEALTH REPORT CARD AS HEALTH GOALS FOR THE DEPARTMENT OF 

PUBLIC HEALTH 
 
 
WHEREAS, the 1995 California "community benefits" law (SB 697) required non-profit hospitals 

to plan for and report their charitable community benefits in order to justify their tax-
exemption; and 

WHEREAS, multiple health stakeholders convened to form the Building a Healthier San Francisco 
coalition (BHSF) to conduct community health needs assessments for San Francisco every 
three years as set forth in SB 697; and 

WHEREAS, in 2001, the Board of Supervisors passed the San Francisco Charity Care Ordinance 
(No. 163-01) requiring hospitals to report the amount of charity care they provide; and 

WHEREAS, BHSF performed health needs assessments for San Francisco in 1998, 2001, 2004, and 
2007; and  

WHEREAS, in compliance with the Charity Care Ordinance, DPH has worked with San 
Francisco’s non-profit hospitals and produced charity care reports annually since 2002; and 

WHEREAS, BHSF launched the Health Matters in San Francisco website in 2007 to augment the 
needs assessment process through a robust database of health-related indicators; and  

WHEREAS, the Community Benefit Partnership (CBP) was formed in 2008 to make meaning of 
abundant health data in San Francisco and to establish priorities of program planning; and  

WHEREAS, the CBP priority areas are 1) improve access to care, 2) prevent chronic disease and 
increase wellness, 3) reduce the incidence of communicable disease, and 4) engage in 
violence prevention; and  

WHEREAS, the San Francisco Health Report Card (SFHRC) is a tool that was developed to 
synergize the needs assessment function of BHSF with the stakeholder engagement and 
planning function of CBP in a manner that mobilized the two groups toward action that 
improves health for San Franciscans; and 

WHEREAS, the SFHRC is operated by BHSF through the Health Matters in San Francisco 
Website; and  

WHEREAS, the SFHRC is comprised of a reporting tool and a collaboration center that builds upon 
the existing framework of the Health Matters in San Francisco Website; and 
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WHEREAS, the SFHRC incorporates input from health stakeholders beyond the realm of 
community benefit to reflect the diverse influences on health; and 

WHEREAS, the SFHRC is guided by ten goals that are an elaboration of the four priority issue 
areas of the CBP and were confirmed through a health stakeholder symposium in November 
2009 which had broad representation from hospitals, community organizations, academia, 
and multiple public and private agencies; and 

WHEREAS, the ten goals are 1) Increase Access to Quality Medical Care, 2) Reduce Chronic 
Disease through Physical Activity and Healthy Eating, 3) Stop the Spread of Infectious 
Diseases, 4) Improve Behavioral Health, 5) Prevent and Detect Cancer, 6) Raise Healthy 
Kids, 7) Have a Safe and Healthy Place to Live, 8) Promote the Independence of Persons 
with Disabilities, 9) Promote Healthy Aging, and 10) Decrease Health Disparities; and 

WHEREAS, the SFHRC aims to finish the process of selecting indicators and benchmarks to 
measure progress toward the 10 goals by September 2010 at which point the SFHRC will 
serve as the 2010 community health needs assessment; now, therefore, be it, 

RESOLVED, that the Health Commission adopt the ten goals of the SFHRC as strategic goals of 
the Department of Public Health; and, be it 

FURTHER RESOLVED, that the Health Commission recognizes the purpose of the SFHRC is to 
improve the health of all San Franciscans by evaluating progress of health interventions, 
assessing health and health care needs, and helping to guide health policy through 
collaboration; and, be it 

FURTHER RESOLVED, that the Health Commission recognize that the SFHRC is a citywide 
effort which aims to ultimately address upstream determinants of health and decrease health 
disparities through fostering collaboration among health stakeholders.  
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